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2 RN Case Manager Interview Questions And Answers

RN Case Manager Job Interview Preparation Guide.

Question # 1
What have you done to improve your knowledge As RN Case Manager in the last year?

Answer:-

Try to include improvement activities that relate to the job As RN Case Manager. A wide variety of activities can be mentioned as positive self-improvement. Have
some good ones handy to mention.

Read More Answers.

Question # 2
What can you offer me that another person can't?

Answer:-

Thisiswhen you talk about your record of getting things done. Go into specifics from your resume and portfolio; show an employer your value and how you'd be an
asset.

You have to say, "I'm the best person for the job As RN Case Manager. | know there are other candidates who could fill this position, but my passion for excellence
sets me apart from the pack. | am committed to always producing the best results. For example..."

Read More Answers.

Question # 3
Tell us something about yourself?

Answer:-

Bad Answer: Candidates who ramble on about themselves without regard for information that will actually help the interviewer make a decision, or candidates who
actually provide information showing they are unfit for the job.

Good answer: An answer that gives the interviewer a glimpse of the candidate's personality, without veering away from providing information that relates to the job.
Answers should be positive, and not generic.

Read More Answers.

Question # 4
How do you believe you would benefit our organization?
Answer:-

Thisis agreat question that provides you the opportunity to put your best foot forward, to tell the interviewer why he or she should consider hiring you for the job.
Make sure you're well prepared for this question as you won't likely get a second chance to really shine.

Read More Answers.

Question #5
What are the goals you've set for yourself?

Answer:-
Y ou could discuss your goals with regards to these categories: Career goals, impact you want to leave on society, financial goals, academic goals, charitable goals.
Read More Answers.

Question #6
How do you keep othersinformed on work issues?

Answer:-

Possible methods:
Talking to them, emailing them, sharing best practices in meetings
Read More Answers.

Question #7
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What attracted you to this company As RN Case Manager?

Answer:-
Y ou could discuss the company's vision, culture and solutions/services as reasons for wanting to join it.
Read More Answers.

Question # 8
In your last job what kinds of pressure did you encounter and how did you react As RN Case Manager?

Answer:-

Do not show your fear or uneasiness in handling pressure. Everyone likes to have a worker who can handle pressure calmly and with a clear train of thought. Show
how you would logically come to aconclusion in apressure filled situation.

Read More Answers.

Question #9
What do you like to do for fun?

Answer:-

Be open to sharing hobbies and activities that you enjoy. Make sure you're genuine about it and don't list off things you don't really like because if they ask you a
follow up question it'll be harder for you to answer.

Read More Answers.

Question # 10
How would your references describe you?

Answer:-
Think of three major characteristics that demonstrate your best qualities related to work and then have quick stories to describe why.
Read More Answers.

Question # 11
What do you consider to be your greatest achievement so far and why?

Answer:-

Be proud of your achievement, discuss the results, and explain why you feel most proud of this one. Was it the extra work? Was it the leadership you exhibited? Was
it theimpact it had?

Read More Answers.

Question # 12
How do you prioritize your work?

Answer:-

Depends on the situation... | like to label certain tasks as either A B or C...A being the one that requires immediate attention, and C which are tasks that aren't urgent
but eventually need to get done... | like to focus my work As RN Case Manager on the things that need to get done, and done quickly... While balancing the other
work alongside our first priorities.

Read More Answers.

Question # 13
Areyou currently looking at other job opportunities?

Answer:-

Just answer this question honestly. Sometime an employer wants to know if there are other companies you're considering so that they can determine how serious you
are about the industry, they're company and find out if you're in demand. Don't spend a lot of time on this question; just try to stay focused on the job you're
interviewing for.
Read More Answers.

Question # 14
Top 11 Questions to Verify Experience and Credentials As RN Case Manager:

Answer:-

Sometimes people want ajob alittle too bad - and they may fudge their credentials and experience a bit.

If you've run into this problem, are worried about it, or have credentials and experience that are absolutely essential, you may need to ask afew verification questions.
If you are a candidate, you should review your resume and make sure you know all the key points, and that nothing has been misconstrued.
1. What grades did you get in college?

2. What were your responsibilities when you worked in job x?

3. How many people were on your team at your last job?

4. What will your previous manager/supervisor say when | ask where you needed to improve?

5. What was your beginning and ending salary at job x?

6. What were your beginning and ending titles at job x?

7. Areyou dligible for rehire at job x?

8. What tools are necessary for performing job x?

9. Describe to me how you would perform [x typical job task].

10. What was the focus of your thesis?

11. When did you leave company x?
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Read More Answers.

Question # 15
What do you consider ethical spending on an expense account?

Answer:-

It depends on the role - but the better way to answer this is to ask the interviewer what their expectations are with regards to what the role can expense and then
simply state that you'll stay within those parameters

Read More Answers.

Question # 16
Tell me about atime you had to fire afriend?

Answer:-
Hopefully you've never had to do this, but if you did, talk about how hard it was personally to fire anyone but that you did it objectively.
Read More Answers.

Question # 17
Where do you see yourself in five years? Ten years?

Answer:-

Bad Answer: A generic or uninspired answer. Also, answers that show that this career/company isjust atemporary stop for them.
Good answer: One that shows the candidate has thought about this question, has plans, and that those plans align with the job and a career path that is possible in the
company. Y ou want to see that this candidate is a good long term investment.

Read More Answers.

Question # 18
Describe some problems you encountered in your most recent position As RN Case Manager and how you resolved them?

Answer:-
Discuss your work experiences. The key isto show you're calm under pressure and can handle sensitive situations with a clear train of thought.

Read More Answers.

Question # 19
What education or training have you had that makes you fit for this profession As RN Case Manager?

Answer:-

This would be the first question asked in any interview. Therefore, it isimportant that you give a proper reply to the question regarding your education. Y ou should
have all the documents and certificates pertaining to your education and/or training, although time may not allow the interviewer to review all of them.

Read More Answers.

Question # 20
Describe atime when you put your needs aside to help a co-worker understand a task. How did you assist them? What was the result?

Answer:-

The key isto show that the mentoring of a co-worker was first a higher priority than the task you had at hand (remember, you want to show that you focus on highest
priority tasks first). Then, describe in detail how you helped them not only complete the task but learn to do it on their own. Y ou want to teach them HOW to fish and
not to simply fish for them.

Read More Answers.

Question # 21
What are your weaknesses for RN Case Manager position?

Answer:-

Try not to be too critical when answering this question. Instead, pick one of your weaknesses and try to turn it into a positive.
For example, you could be a perfectionist, which means that you sometimes take longer on tasks, but you make sure that they are completed to a high quality. It is
important to make a negative into a positive as it doesn't make you appear overly critical and shows you can reflect on your own performance.

Read More Answers.

Question # 22
How long do you want to work for usif we hire you?

Answer:-

Here being specific is probably not the best approach. You may consider responding, "I hope a very long time." Or "As long as we're both happy with my
performance."

Read More Answers.

Question # 23
Describe what a"lot of work" looks like to you As RN Case Manager?

Answer:-
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Ideally you'd like to state that you can take on a lot of work - this shows your work ethic, but at the same time it's okay to tell them that you value work and life
balance.

Read More Answers.

Question # 24
Tell me about atime when you successfully handled a situation?

Answer:-

For this question, the interviewer wants to know what you do in a situation that doesn't have a clear answer. This will help the interviewer know how you respond to
unforeseen challenges.

Read More Answers.

Question # 25
Tell me about atime when you were forced to make an unpopular decision?

Answer:-
Not every decision is popular. In fact, amost every decision is bound to make someone unhappy at some point. The key is to demonstrate how it impacted others
positively and why you chose it.

Read More Answers.

Question # 26
Have you ever mentored anyone before? If yes, describe the situation?

Answer:-

Describe atime where you've helped someone else. Mentor ships can be informal so as you've helped someone over a period of time that can certainly count. The key
isto highlight how you utilized certain skillg/attributes like coaching, teaching, patience, communication skills, and so forth to mentor that person.

Read More Answers.

Question # 27
What is your ideal working environment?

Answer:-

Describe your ideal working environment. Do you like flexibility with work hours? Do you like working in a cubicle or independently? Do you like to be micro
managed or empowered? Do you like to work on your own or in ateam? Do you like being driven by metricsin your role? How much responsibility do you want?

Read More Answers.

Question # 28
What classes did you enjoy most in college and why?

Answer:-
Think back to the classes that either resonated with your passion or truly helped you to develop skills that you believe will help you in your career. Talk about those.
Read More Answers.

Question # 29
How would your former employer describe you?

Answer:-

In all likelihood, the interviewer will actually speak with your former employer so honesty is key. Answer as confidently and positively as possible and list all of the
positive things your past employer would recognize about you. Do not make the mistake of simply saying you are responsible, organized, and dependable. Instead,
include traits that are directly related to your work as a medical assistant, such as the ability to handle stressful situations and difficult patients, the way you kept
meticulous records, and more.

Read More Answers.

Question # 30
What types of books or magazines do you typically read?

Answer:-

Describe both your personal and professional favorites. If you happen to like professional books / magazines that relate to the industry of the company you're
applying for - that's definitely worth highlighting.

Read More Answers.

Question # 31

Why are you interested in this type of job As RN Case Manager?

Answer:-

Y ou're looking for someone who enjoys working with the elderly, or a caring, sociable, and nurturing person.

Read More Answers.

Question # 32
If hired, how do you intend on making a difference with our company?
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Answer:-

Dedicate myself to learn everything about the new company that | can, look for ways and ideas that could improve, processes, safety, removing obstacles from the
associates, | want to advance within the company.

Read More Answers.

Question # 33
How many basketballs would fit in thisroom?

Answer:-
One. You did not ask what is the maximum number of basketballs you can fit in the room.
Read More Answers.

Question # 34
What do you know about this company?

Answer:-

Research the company on Google by searching recent news (to remain current on them) and their website. Make sure you understand their products / services, vision,
competitive differentiators, and work culture.

Read More Answers.

Question # 35
Why do you want to work in thisindustry As RN Case Manager?

Answer:-

Make sure you research the industry first. Then find at least 3 core things about that industry that you're passionate about (for example: how their solutions impact
clients, their culture, the leadership, etc)

Read More Answers.

Question # 36
Why are you the best fit for this job As RN Case Manager?

Answer:-

Analyze the job responsibilities and match those to your skills sets. Then discuss how your experience and skills sets can truly create the best impact to the company
in that specific job role. Impact could mean marketing impressions, sales, cutting costs, making products more efficiently, creating better customer service,
engineering new designs that create customer excitement, etc.

Read More Answers.

Question # 37
What negative thing would your last boss say about you?

Answer:-
"He/She wouldn't say anything bad, but he/she may point out | could improve in acertain area, and 1've taken steps to become better at those skills"

Read More Answers.

Question # 38
Describe your vision of your perfect dream job?
Answer:-

Ideally, the role you're applying for either is that dream job or will help you get to it. If it's going to help you get there, describe the elements of that job role that you
are passionate about so that it ties to the vision of what your dream job is. Be honest and talk about the type of work environment, management team / leadership,
coworkers, culture, vision and products/services you'd like your dream job to entail.

Read More Answers.

Question # 39
What are you passionate about?
Answer:-

Ask yourself - what are your core passions that you wake up excited to act on each and every day? Ask yourself what makes you happy or drives you - isit helping
others? Isit making money? Isit creating something? Is it about changing the world? Etc.

Read More Answers.

Question # 40
What other jobs are you applying for As RN Case Manager?
Answer:-

If you're applying with other similar companiesin asimilar or the sameindustry, it's actually okay to state that asit shows you're valued and wanted.
Read More Answers.

Question # 41
Tell me an occasion when you needed to persuade someone to do something?
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Answer:-

Interpersonal relationships are a very important part of being a successful care assistant. This question is seeking a solid example of how you have used powers of
persuasion to achieve a positive outcome in a professional task or situation. The answer should include specific details.

Read More Answers.

Question # 42
If you have seven white socks and nine black socksin adrawer, how many socks do you have to pull out blindly in order to ensure that you have a matching pair?

Answer:-

if the first one is one color (say, white), and the second one is the other color (black), then the third one, no matter what the color, will make a matching pair.
(Sometimes you're not supposed to think that hard.)

Read More Answers.

Question # 43
How did you find out about thisjob As RN Case Manager? What do you know about the job?

Answer:-

Possible ways to find out about the job:
Online website listing, friend, professiona referral, mentor, career fairs, networking events. Y ou should know about the roles and responsibilities of the job and what
they're looking for. Make sure you read up on that online beforehand or ask the person that referred you.

Read More Answers.

Question # 44
What is your greatest strength? How doesit help you As RN Case Manager?

Answer:-

One of my greatest strengths, and that | am adiligent worker... | care about the work getting done.. | am aways willing to help othersin the team.. Being patient helps
me not jump to conclusions... Patience helps me stay calm when | have to work under pressure.. Being a diligent worker.. It ensures that the team has the same goals
in accomplishing certain things.

Read More Answers.

Question # 45
If you could offer suggestions on how to improve our company, what would you say?

Answer:-

Examine the trends of the company and also where there may be some weaknesses (news articles often document this on public companies or look at their
competitors to see how they're positioning it against them.) Then, once you have that knowledge, think creatively on how you could improve upon that weakness for
them.

Read More Answers.

Question # 46
If you look at a clock and the timeis 3:15, what's the angle between the hour and the minute hands?

Answer:-

Usually, if the answer to a brainteaser seems too easy, chances are the answer's wrong. And in this case, the answer is not zero degrees. The hour hand, remember,
moves as well. That is, in addition to the minute hand. And so, at 3:15, the hour hand and the minute hand are not on top of each other. In fact, the hour hand has
moved a quarter of the way between the 3 and 4. This means it's moved a quarter of 30 degrees (360 degrees divided by 12 equals 30). So the answer, to be exact, is
seven and a half degrees (30 divided by four).

Read More Answers.

Question # 47
Do you like being around people?
Answer:-

People skills are a necessity for medical assistants. When answering this question, be sure to show that you enjoy interacting and working with others and that you
also derive great enjoyment from helping others. Thiswill show that you are a team player and that you would be a valuable team member As RN Case Manager.

Read More Answers.

Question # 48
How well do you multi-task?

Answer:-

Multi-tasking is an important part of most jobs. Y ou want to show that you're good at it but not overwhelmed with it. So discuss just a few things you can multi-task
well on - for example: "I'm good at multi tasking between work email and working on projects As RN Case Manager and the reason it because I'm good at
prioritizing my work emails.

Read More Answers.

Question # 49
How would you impact the company?

Answer:-
Consider first the role that you're applying for and then think of 3 ways where you could potentially impact the company's bottom line and top line. Then consider
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et

how you impact the company in a creative manner (how do you help productivity, the development of new products, marketing etc - of course this part is specific to
the role you're applying for)
Read More Answers.

Question # 50
What types of situations do you consider "unfixable"?

Answer:-
Most situations are "fixable" - the ones that are not are typically related to business ethics (someone is cheating the company, someone is stealing, etc)

Read More Answers.

Question # 51
What would you do if our competitor offered you a position As RN Case Manager?

Answer:-
| would weigh the offer and consider it, however, this company and thisroleis my first choice.

Read More Answers.

Question # 52
Why do you want to work As RN Case Manager for this organisation?

Answer:-

Being unfamiliar with the organisation will spoil your chances with 75% of interviewers, according to one survey, so take this chance to show you have done your
preparation and know the company inside and out. Y ou will now have the chance to demonstrate that you've done your research, so reply mentioning al the positive
things you have found out about the organisation and its sector etc. This means you'll have an enjoyable work environment and stability of employment etc -
everything that brings out the best in you.

Read More Answers.

Question # 53
What problems have you encountered at work?

Answer:-

Wow, do we have problems! Where do | begin? Well, most of the problems are internal, just people not working well with each other. | have one person on our team
who is area problem, but it seems like management is afraid to do anything about it. So we all end up having to do extra work to cover for this person, who just
doesn't work. We all say that he'sretired in place. | think he's just holding on until retirement in a couple years. But he'sareal problem. | complain about it--alot--but
nothing ever seemsto get done. |'ve even written negative reviews about the person, hoping he will get canned, but it doesn't happen. | can't wait for him to retire.

Read More Answers.

Question # 54
What techniques and tools do you use to keep yourself organized As RN Case Manager?

Answer:-

Utilizing a calendar, having a notebook with your "to do" list, focusing on your top 3 priorities each and every day, utilizing a systematic way of storing documents
on your computer (like box.net)

Read More Answers.

Question # 55
What's the least rewarding work you've ever done and why?

Answer:-

Describe work you've done that you feel doesn't take advantage of your full potential. For example, "I once had to make paper copies for my job and | feel it didn't
take full advantage of my skills. However, it did teach me to be humble in my work and to appreciate a good opportunity when it arose to use my skills"

Read More Answers.

Question # 56
What do you think we could do better or differently?

Answer:-

This is a common one at startups. Hiring managers want to know that you not only have some background on the company, but that you're able to think critically
about it and come to the table with new ideas. So, come with new ideas! What new features would you love to see? How could the company increase conversions?
How could customer service be improved? You don't need to have the company's four-year strategy figured out, but do share your thoughts, and more importantly,
show how your interests and expertise would lend themselves to the job.

Read More Answers.

Question # 57
What's your salary history?

Answer:-

When you are interviewing for a new job, it is common practice for the company to ask you about your salary history. | typically want to know what the candidate's
base salary is, if they receive any bonus, the average bonus amount, and any additional compensation or perks, such as 500k matching, stock grants or stock options,
paid time off and how much they are required to pay towards their medical premiums.
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Read More Answers.

Question # 58
How much do you expect to get paid As RN Case Manager?

Answer:-

For this be prepared and research salary to find out what similar positions are paying in your area before you go to the interview. Try to find this information out
before giving your salary expectations. Y ou can and should provide arange instead of an exact number. But again, don't say any numbers you're not comfortable with
because if the employer offers you asalary at the lowest end of your range, you don't have much to negotiate with when it comes to getting a higher salary.

Read More Answers.

Question # 59
How much time do you need to join the organization As RN Case Manager?

Answer:-

You should be able to join it right away, barring plans you've aready made (family travel, vacation, other obligations). The key is to simply be open in
communication of what's already committed on your schedule. Most companies are accommodating. If they are not, weight the importance of joining that company
vs. your plans.

Read More Answers.

Question # 60
What do you know about the company?

Answer:-

Any candidate can read and regurgitate the company's "About" page. So, when interviewers ask this, they aren't necessarily trying to gauge whether you understand
the mission-they want to know whether you care about it. Start with one line that shows you understand the company's goals, using a couple key words and phrases
from the website, but then go on to make it personal. Say, "I'm personally drawn to this mission because...” or "I really believe in this approach because..." and share a
personal example or two.

Read More Answers.

Question # 61
Explain an occasion when you had to adapt in the face of a difficult situation?

Answer:-

One of the most useful interview tacticsis to remain positive about your work and achievements. This question lets the candidate draw on their own personal history
to show how they have been positive and successful in the face of difficulties. Choose a specific occasion to describe, rather than dealing with generic platitudes.

Read More Answers.

Question # 62

What do you expect to be earning in 5 years As RN Case Manager?

Answer:-

Discuss how you expect yourself to be excellent at your job. Thus, it would be reasonable to expect pay that is based on the merit of your work.
Read More Answers.

Question # 63
Do you work well under pressure?

Answer:-

Yes.. When it comes down to the wire, the best thing | can to remain focused, have some flexibility, and understand priorities.. Giving them attention in the order they
are needed.

Read More Answers.

Question # 64
How would you go about establishing your credibility quickly As RN Case Manager with the team?

Answer:-

Fully understand my responsibilities, work hard and exceed expectations, learn as much as possible, help others as much as possible, understand what my teammates
goals and needs are, be on time, and gain a mentor.

Read More Answers.

Question # 65
What features of your previous jobs have you disliked?

Answer:-

It's easy to talk about what you liked about your job in an interview, but you need to be careful when responding to questions about the downsides of your last
position. When you're asked at a job interview about what you didn't like about your previous job, try not to be too negative. Y ou don't want the interviewer to think
that you'll speak negatively about this job or the company should you eventually decide to move on after they have hired you.

Read More Answers.

Question # 66
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How long will it take for you to make a significant contribution?

Answer:-
First define significant contribution - once you do that - lay out atimeline plan in which you think you can achieve that.
Read More Answers.

Question # 67
Give me an example of when you competed hard and won?

Answer:-
Y ou can reference many different areas here when discussing a story of where you won in competition: Work experience (ideal), sports, clubs, classes, projects.

Read More Answers.

Question # 68
How do you handle stressful situations?

Answer:-
By remaining calm, weighing out all my options and executing a plan to get the situation resolve .

Read More Answers.

Question # 69
If | were to give you this salary you requested but let you write your job description for the next year, what would it say?

Answer:-
It should say the same thing - after al - if you think this salary isfair then it should suit the responsibilities!

Read More Answers.

Question # 70
If | talked to your three biggest fans, who would they be and why?

Answer:-

If you can reference three professionals with executive titles (CXO, VP, Director, Manager), that carries alot of weight. Make sure you highlight how you've helped
them achieve their biggest objectives and how that's made them your fan.

Read More Answers.

Question # 71
What do you think is your greatest weakness?

Answer:-

Don't say anything that could eliminate you from consideration for the job. For instance, "I'm slow in adapting to change" is not awise answer, since changeis par for
the course in most work environments. Avoid calling attention to any weakness that's one of the critical qualities the hiring manager is looking for. And don't try the
old "I'm aworkaholic,” or "I'm a perfectionist.

Read More Answers.

Question # 72
Have you got any questions?

Answer:-

This is your final opportunity to persuade the interviewer that you are the right candidate for the job. Now is not the time to ask questions about holidays, pay or
pensions - al these things can be asked later when you get an offer of employment. Now is the time to ask about any reservations that the interviewer may have about
your suitability for the role. Y ou will then give yourself one last chance to persuade the interviewer that you are the right candidate for the job.

Example Thank you. | think we have covered everything. Before we finish the interview | would like to take the opportunity to ask if you have any reservations
about my suitability for thisrole?

Read More Answers.

Question # 73
What aspect of supervision do you find the most difficult?

Answer:-
Managing different personalities and keeping them focused on the goal at hand.
Read More Answers.

Question # 74
What is your greatest weakness As RN Case Manager? What are you doing to improve it?

Answer:-

| believe my biggest weakness As RN Case Manager is wanting to help anyone | can help. What | mean is| am willing to take on task that are not my job. | want to
learn all | can. However, that has helped me get promoted or even asked to help in times of need in other department. | have been know as the "go to person” when
help is needed.

Read More Answers.
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RN Case Manager Interview Questions And Answers

Question # 75
What would you like to have accomplished by the end of your career?

Answer:-
Think of 3 mgjor achievements that you'd like to accomplish in your job when all is said and done - and think BIG. Y ou want to show you expect to be a mgjor
contributor at the company. It could be creating a revolutionary new product, it could be implementing a new effective way of marketing, etc.

Read More Answers.
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