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Oracle Apps CRM Job Interview Preparation Guide.

Question # 1
How to send the SMSin oracle sales to sales representative in oracle sales?

Answer:-
Using Oracle workflow notification we can send the notification to the sales users(Sales Representatives).

Read More Answers.

Question # 2
How is oracleistore and oracle inventory related?

Answer:-

Oracleinventory istightly integrated with Oracle i Store.
ALl the products(itemsin inventory terms) are first
defined in inventory. Items not part of inventory are not
visiblein iSTore. The attributes should be set
appropriately as per the requirement. The category sets
should be defined as per the iSTore requirement.

Read More Answers.

Question # 3
What is flow of service contract?

Answer:-

To create a Service Contract below are the various setup
has to defined

1. Create a Contract( Service agreement or Extended or
subscription) depends on the business requirement

2. Enter the service line item defined in inventory as
service coverage

3. Enter Line> Effectivity> item for which the service
contract is required

4. Enter the pricelist,Sales credit etc

5. Check for QA

6. Submit for approval

7 Check the status of the contract is "Active"

Read More Answers.

Question # 4
Which is a better career move, Oracle Apps or Siebel ?

Answer:-

Learn basics of Oracle CRM like TCA architecture,Resource Management etc because the future product from Oracle i.e. Fusion Apps(Customer Data Model)is
based on Oracle CRM(EBS - R12) and rest of functionality is based on Siebel

Read More Answers.

Question #5
Explain the flow of Field service from the users perspective?

Answer:-

Generally field service is used when customer support is
used apart from this u can use with other modules.....i will
explain taking customer support to field
service......example take a white goods company sold a
product to end user he got some problem with that he calls
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the customer support and discloses his problem the agent
chks the problem by asking some questions pre defined and
itsreally needs fs then he escalates the problem to fs guy...

Read More Answers.

Question # 6
How to design territory manager?

Answer:-

Territory manager is stand alone moudle.
Go through Territory manager PDF

Read More Answers.

Question #7
How many Componenets are there in Service Contract?

Answer:-

A contract lifecycle includes
Creation

Approval

Entitlement / Fulfillment
Pricing

Billing

Managing Contracts

Read More Answers.

Question # 8
If the value set is of type table then how many tables can we attach in the value set?

Answer:-

If the Value set is of table type then we can attach as
many tables required by joining them to form the inline
view.

Read More Answers.
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About Global Guideline.

Global Guidelineisaplatform to develop your own skills with thousands of job interview questions
and web tutorials for fresher's and experienced candidates. These interview questions and web
tutorials will help you strengthen your technical skills, prepare for the interviews and quickly revise
the concepts. Global Guideline invite you to unlock your potentials with thousands of | nterview
Questions with Answer s and much more. Learn the most common technologies at Global Guideline.
We will help you to explore the resources of the World Wide Web and develop your own skills from
the basics to the advanced. Here you will learn anything quite easily and you will really enjoy while
learning. Global Guideline will help you to become a professional and Expert, well prepared for the
future.

* This PDF was generated from https://Global Guideline.com at November 29th, 2023

* |f any answer or question isincorrect or inappropriate or you have correct answer or you found any
problem in this document then don't hesitate feel free and e-mail us we will fix it.

Y ou can follow us on FaceBook for latest Jobs, Updates and other interviews material.
www.facebook.com/InterviewQuestionsAnswers

Follow us on Twitter for latest Jobs and interview preparation guides
https:.//twitter.com/InterviewGuide

Best Of Luck.
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