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Insurance CSR Job Interview Preparation Guide.

Question # 1
Can you tell me a little about yourself?

Answer:-
This question seems simple, so many people fail to prepare for it, but it's crucial. Here's the deal: Don't give your complete employment (or personal) history In
Insurance CSR. Instead give a pitch-one that's concise and compelling and that shows exactly why you're the right fit for the job. Start off with the 2-3 specific
accomplishments or experiences that you most want the interviewer to know about, then wrap up talking about how that prior experience has positioned you for this
specific role.
Read More Answers.

Question # 2
How do you stay organized?

Answer:-
By maintaining proper routine every day. Putting my strongest points with my weakness. High priority always comes first In Insurance CSR.
Read More Answers.

Question # 3
Tell me about a time when you had to think strategically?

Answer:-
There was a time when I was told I had to get rid of 20% of my people. I had to determine which persons I needed the most by determining who could do what. I had
to put aside personal feelings so that I could keep a working crew to handle he same workload with less people.
Read More Answers.

Question # 4
Tell me about yourself?

Answer:-
There are some questions that your potential employer aren't allowed to ask (but trust me, they probably want to). For instance, they shouldn't really ask about your
family or how far away you live from your potential place of employment. If you can find a way to answer these questions anyway (with the answers they want to
hear), that will give them a little added info to help them make the (right) decision!
Read More Answers.

Question # 5
What did you like least about your last (or current) job In Insurance CSR?

Answer:-
Don't vent or focus on the negative with brutally honest answers such as "My boss was a jerk," or "The company culture was too politically correct," or "They just
weren't giving me the opportunity to take my career to the next level." Instead, keep the emphasis on the positive, even though there are sure to be things you weren't
happy about.
Read More Answers.

Question # 6
What do you think about Teamwork?

Answer:-
I enjoy teamwork and am used to shift work. I think I would adapt well to the role. I  am looking for new challenges In Insurance CSR and I know I would learn a lot
as cabin crew, not just  about people and places, but skills like first aid too, how can I help others with in my  limits.
Read More Answers.

Question # 7
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What have you done to improve your knowledge In Insurance CSR in the last year?

Answer:-
Try to include improvement activities that relate to the job In Insurance CSR. A wide variety of activities can be mentioned as positive self-improvement. Have some
good ones handy to mention.
Read More Answers.

Question # 8
What makes you right for this position?

Answer:-
This question can be tricky because you need to show your worth In Insurance CSR without sounding cocky or arrogant. Research the business ahead of time and
become familiar with its mission and values. Take the time to figure out how your personal qualities fit the needs of the business and use that fit to provide your
answer.
Read More Answers.

Question # 9
Where do you see your career in five years In Insurance CSR?

Answer:-
I would like to retire from this company. I would like to make a difference in the company whether in the company or any other position or area of the company In
Insurance CSR.
Read More Answers.

Question # 10
Explain a time when you did not get along with your coworker?

Answer:-
I used to lock heads with a fellows. We disagreed over a lot of things - from the care of civilians to who got what shifts to how to speak with a victim's family. Our
personalities just didn't mesh. After three months of arguing, I pulled her aside and asked her to lunch. At lunch, we talked about our differences and why we weren't
getting along. It turns out, it was all about communication. We communicated differently and once we knew that, we began to work well together. I really believe that
talking a problem through with someone can help solve any issue.
Read More Answers.

Question # 11
If hired, how do you intend on making a difference with our company?

Answer:-
Dedicate myself to learn everything about the new company that I can, look for ways and ideas that could improve, processes, safety, removing obstacles from the
associates, I want to advance within the company.
Read More Answers.

Question # 12
Suppose there are three light switches outside a room. Inside is a single light bulb, controlled by one of the three switches. You need to determine which switch
operates the bulb. You can turn the switches on and off as many times as you wish (they are all off to begin with), but may only enter the room once. There is no one
there to help you. The door to the room is closed, and there are no windows, so you cannot see inside. How can you discover which switch operates the bulb?

Answer:-
Do the following steps: 
* 1. Turn ON two switches, and leave one OFF. 
* 2. Wait a few minutes. 
* 3. Turn one switch from ON to OFF. One is now ON and two are OFF 
* 4. Enter the room. - If the light is ON, it is controlled by the switch you left ON. - If the light bulb is OFF, touch it. If it is warm it is controlled by the switch you
turned ON and OFF. If it is cold, it is controlled by the switch you never turned on.
Read More Answers.

Question # 13
What makes a product successful?

Answer:-
Basing on the monetization, these questions give you the chance to prove your personal try. Do not show extremely your optimism and pursue the unreality. Give
your answers the reality.
It is useful to predict a five to ten- year- scenario of expectations in order to gain your targets that you set up and it is the period of time to see how your plans and
targets are performed.
Therefore, the quality of the product and marketability of the mentioned industry need to be highlighted. This will help you to achieve the interviewer's attention and
insurance to you personality and you can get the honest and long- term goals.
Read More Answers.

Question # 14
Do you have any questions for me?

Answer:-
Good interview questions to ask interviewers at the end of the job interview include questions on the company growth or expansion, questions on personal
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development and training and questions on company values, staff retention and company achievements.
Read More Answers.

Question # 15
Do you work well under pressure?

Answer:-
Yes.. When it comes down to the wire, the best thing I can to remain focused, have some flexibility, and understand priorities.. Giving them attention in the order they
are needed.
Read More Answers.

Question # 16
Explain an idea that you have had and have then implemented in practice?

Answer:-
Often an interview guide will outline the so-called 'STAR' approach for answering such questions; Structure the answer as a situation, task, action, and result: what
the context was, what you needed to achieve, what you did, and what the outcome was as a result of your actions.
Read More Answers.

Question # 17
Explain an occasion when you had to adapt in the face of a difficult situation?

Answer:-
One of the most useful interview tactics is to remain positive about your work and achievements. This question lets the candidate draw on their own personal history
to show how they have been positive and successful in the face of difficulties. Choose a specific occasion to describe, rather than dealing with generic platitudes.
Read More Answers.

Question # 18
How much do you expect to get paid In Insurance CSR?

Answer:-
For this be prepared and research salary to find out what similar positions are paying in your area before you go to the interview. Try to find this information out
before giving your salary expectations. You can and should provide a range instead of an exact number. But again, don't say any numbers you're not comfortable with
because if the employer offers you a salary at the lowest end of your range, you don't have much to negotiate with when it comes to getting a higher salary.
Read More Answers.

Question # 19
How would you motivate your team members to produce the best possible results?

Answer:-
Trying to create competitive atmosphere, trying to motivate the team as a whole, organizing team building activities, building good relationships amongst people.
Read More Answers.

Question # 20
How would your friends describe you?

Answer:-
My friends would probably say that I'm extremely persistent - I've never been afraid to keep going back until I get what I want. When I worked as a program
developer, recruiting keynote speakers for a major tech conference, I got one rejection after another - this was just the nature of the job. But I really wanted the big
players - so I wouldn't take no for an answer. I kept going back to them every time there was a new company on board, or some new value proposition. Eventually,
many of them actually said "yes" - the program turned out to be so great that we doubled our attendees from the year before. A lot of people might have given up after
the first rejection, but it's just not in my nature. If I know something is possible, I have to keep trying until I get it.
Read More Answers.

Question # 21
What are three positive things your last boss would say about you?

Answer:-
It's time to pull out your old performance appraisals and boss's quotes. This is a great way to brag about yourself through someone else's words: 
"My boss has told me that I am the best designer he has ever had. He knows he can rely on me, and he likes my sense of humor."
Read More Answers.

Question # 22
What are your salary expectations In Insurance CSR?

Answer:-
This question is like a loaded gun, tricky and dangerous if you're not sure what you are doing. It's not uncommon for people to end up talking salary before really
selling their skills, but knowledge is power as this is a negotiation after all. Again, this is an area where doing your research will be helpful as you will have an
understanding of average salary.
One approach is asking the interviewer about the salary range, but to avoid the question entirely, you can respond that money isn't a key factor and you're goal is to
advance in your career. However, if you have a minimum figure in mind and you believe you're able to get it, you may find it worth trying.
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Read More Answers.

Question # 23
What do you think is your greatest weakness?

Answer:-
Don't say anything that could eliminate you from consideration for the job. For instance, "I'm slow in adapting to change" is not a wise answer, since change is par for
the course in most work environments. Avoid calling attention to any weakness that's one of the critical qualities the hiring manager is looking for. And don't try the
old "I'm a workaholic," or "I'm a perfectionist.
Read More Answers.

Question # 24
What type of work environment do you prefer?

Answer:-
Ideally one that's similar to the environment of the company you're applying to. Be specific.
Read More Answers.

Question # 25
What types of personalities do you work with best?

Answer:-
In the past, I have found it difficult to work with others who see themselves as better than others, who can take criticism, and who refuse to work with others. I have
found it challenging to work with them b/c I am a team oriented person who feels the importance of working together over the needs of the individual especially in a
learning environment.
Read More Answers.

Question # 26
What would your first 30, 60, or 90 days look like in this role In Insurance CSR?

Answer:-
Start by explaining what you'd need to do to get ramped up. What information would you need? What parts of the company would you need to familiarize yourself
with? What other employees would you want to sit down with? Next, choose a couple of areas where you think you can make meaningful contributions right away.
(e.g., "I think a great starter project would be diving into your email marketing campaigns and setting up a tracking system for them.") Sure, if you get the job, you (or
your new employer) might decide there's a better starting place, but having an answer prepared will show the interviewer where you can add immediate impact-and
that you're excited to get started.
Read More Answers.

Question # 27
Where do you see yourself professionally five years from now In Insurance CSR?

Answer:-
Demonstrate both loyalty and ambition in the answer to this question. After sharing your personal ambition, it may be a good time to ask the interviewer if your
ambitions match those of the company.
Read More Answers.

Question # 28
Are you planning to continue your studies and training In Insurance CSR?

Answer:-
If asked about plans for continued education, companies typically look for applicants to tie independent goals with the aims of the employer. Interviewers consistently
want to see motivation to learn and improve. Continuing education shows such desires, especially when potentials display interests in academia potentially benefiting
the company. 
Answering in terms of "I plan on continuing my studies in the technology field," when offered a question from a technology firm makes sense. Tailor answers about
continued studies specific to desired job fields. Show interest in the industry and a desire to work long-term in said industry. Keep answers short and to the point,
avoiding diatribes causing candidates to appear insincere.
Read More Answers.

Question # 29
Give an example of a time you successfully worked In Insurance CSR on a team?

Answer:-
On the whole I prefer to stick to doing what I'm told rather than setting myself up to fail by doing things off my own bat. But there was this one time when I
suggested to my boss at the pizza parlor that she try offering an 'all you can eat' deal to students to boost trade on Mondays. She thought it was an interesting idea but
nothing ever came of it.
Read More Answers.

Question # 30
How do you evaluate your ability to handle conflict?

Answer:-
I pride myself on being a good problem solver. Through my previous job and management positions I have faced numerous conflicts in different situations, and my
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experiences have helped me to hone my issue resolution skills. I believe that it is important to get to and address the root of the issue, in a respectable manner.
Read More Answers.

Question # 31
What have you done to improve your skills over the past year In Insurance CSR?

Answer:-
You'll want to be prepare with some very specific examples of what you've done over the last year and what you're currently doing to improve your professional
knowledge and skill set as well as anything else you're doing the shows self improvement.
Read More Answers.

Question # 32
What would your previous employer say is your greatest strength?

Answer:-
Be prepared for this question. If you have to sit and think about it it's going to appear as if you're not sure or that you've never identified your own value in the work
place - not good. You don't have to have a complex response. Keep it simple and honest. For example, several possibilities could be Leadership, Problem solving
ability, Initiative, Energy, Work ethic, Innovative, etc., etc.
Read More Answers.

Question # 33
Are you willing to work overtime or odd hours?

Answer:-
Be completely honest. You don't want to lie to get the job if you're not going to work the hours required.
Read More Answers.

Question # 34
Explain me what do you know about our company?

Answer:-
Bad Answer: They don't know much about the company. If a candidate is serious and enthusiastic, they should have done some basic research.
Good answer: An answer that shows they've really done their homework and know what the company does, any important current events that involve the company,
and the work culture.
Read More Answers.

Question # 35
If you felt like you were hitting the proverbial "wall" and getting burned out, what would you do to re-energize yourself?

Answer:-
Take a break to rest. Work in smaller increments of time to increase focus with breaks in between. Delegate tasks to those that are willing to help.
Read More Answers.

Question # 36
Tell me about a time you had to fire a friend?

Answer:-
Hopefully you've never had to do this, but if you did, talk about how hard it was personally to fire anyone but that you did it objectively.
Read More Answers.

Question # 37
What are you passionate about?

Answer:-
Ask yourself - what are your core passions that you wake up excited to act on each and every day? Ask yourself what makes you happy or drives you - is it helping
others? Is it making money? Is it creating something? Is it about changing the world? Etc.
Read More Answers.

Question # 38
What's been your biggest failure to date?

Answer:-
Describe your biggest failure and discuss what you've learned from it and ideally how you've been successful since because of that lesson.
Read More Answers.

Question # 39
Describe yourself in three words?

Answer:-
Pick three adjectives but then back up each with a real life story that demonstrates those characteristics.
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Read More Answers.

Question # 40
What are three positive characteristics you wish you had?

Answer:-
The key here is to be honest about your wish list but then to describe how you plan on developing or growing those characteristics so that it becomes a reality. For
example, I wish I had a stronger work ethic and I am reading a book right now about how to instill a better discipline around getting work done efficiently.
Read More Answers.

Question # 41
If someone had to say something negative to you, what would they say?

Answer:-
Again, be honest about sharing a story here about someone who may not have gotten along with you in the office here and explain how you were able to fix that
relationship or change your attitude/action to be a better person / coworker.
Read More Answers.

Question # 42
What type of extracurricular activities are you a part of?

Answer:-
Discuss the clubs / activities you were in, share a personal story about why you enjoyed it and then describe how it's helped shape you to be who you are today. For
example, I enjoyed rock climbing because it taught me the value of practicing hard at a sport to become skilled in it. I bring this same diligence to my work approach
today as well.
Read More Answers.

Question # 43
How meticulous are you with details?

Answer:-
Being detailed is important for many types of job roles. Typically you want to highlight how you've done that in previous roles. Example: "Being meticulous is
important to me. In my last job, I had to count the money in the register as a cashier to make sure it matched to the receipts down to the last penny." This was to
ensure there wasn't any "wrongdoing" at the company by any of the cashiers and I was always accurate in my reports.
Read More Answers.

Question # 44
If you could offer suggestions on how to improve our company, what would you say?

Answer:-
Examine the trends of the company and also where there may be some weaknesses (news articles often document this on public companies or look at their
competitors to see how they're positioning it against them.) Then, once you have that knowledge, think creatively on how you could improve upon that weakness for
them.
Read More Answers.

Question # 45
What are your thoughts on social media for this role?

Answer:-
Without a doubt, social media is becoming more and more pervasive in our jobs. You should stress that social media is not appropriate for personal use at work.
However, if the company embraces social media in certain departments (for example marketing), then you may want to discuss how you could use it for work (as
long as it applies to your role).
Read More Answers.

Question # 46
How do you feel about technology at the workplace in general?

Answer:-
It's a great enabler for us to collaborate better as a team, for us to reach customers more efficiently and frequently and I believe it can help any company become more
efficient, leaner, and more productive.
Read More Answers.

Question # 47
Give me an example of when you competed hard and won?

Answer:-
You can reference many different areas here when discussing a story of where you won in competition: Work experience (ideal), sports, clubs, classes, projects.
Read More Answers.

Question # 48
Describe to me a time where you had to make a hard decision In Insurance CSR?
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Answer:-
Hard decisions are hard for a reason. It could dramatically effect the company. It could affect other workers. So if you have a story about how you made a hard
decision and had a good outcome, share that. If you have one where the outcome wasn't great, explain how you would have changed the way you approached the
decision to show you learned how to improve.
Read More Answers.

Question # 49
How well do you multi-task?

Answer:-
Multi-tasking is an important part of most jobs. You want to show that you're good at it but not overwhelmed with it. So discuss just a few things you can multi-task
well on - for example: "I'm good at multi tasking between work email and working on projects In Insurance CSR and the reason it because I'm good at prioritizing my
work emails.
Read More Answers.

Question # 50
How open are you to relocation?

Answer:-
If you're not, then say you're not. Don't lie about it just to get the job. There's no point if you won't move for the job anyway and lying is unethical. If you are open to
relocation In Insurance CSR, let them know which areas you'd be willing to relocate to.
Read More Answers.

Question # 51
If I talked to your three biggest fans, who would they be and why?

Answer:-
If you can reference three professionals with executive titles (CXO, VP, Director, Manager), that carries a lot of weight. Make sure you highlight how you've helped
them achieve their biggest objectives and how that's made them your fan.
Read More Answers.

Question # 52
What would you do if our competitor offered you a position In Insurance CSR?

Answer:-
I would weigh the offer and consider it, however, this company and this role is my first choice.
Read More Answers.

Question # 53
How do you feel about taking on repetitive tasks In Insurance CSR?

Answer:-
This answer depends on whether or not the job has a lot of repetitive tasks with no variation. If it does, then you would need to be okay with the idea of doing the
same task over and over again. If you feel you can offer more than repetitive work, then describe how you would be able to do so.
Read More Answers.

Question # 54
What techniques and tools do you use to keep yourself organized In Insurance CSR?

Answer:-
Utilizing a calendar, having a notebook with your "to do" list, focusing on your top 3 priorities each and every day, utilizing a systematic way of storing documents
on your computer (like box.net)
Read More Answers.

Question # 55
What negative thing would your last boss say about you?

Answer:-
"He/She wouldn't say anything bad, but he/she may point out I could improve in a certain area, and I've taken steps to become better at those skills"
Read More Answers.

Question # 56
What three character traits would your friends use to describe you?

Answer:-
Friends would typically use attributes like (assuming you have these): Trustworthy, honest, hardworking, friendly, courageous, nice, diligent, organized and so forth.
Not saying you have all of these, but the best way for you to find out is to survey your friends by asking them what they consider your brand to be.
Read More Answers.

Question # 57
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What are three positive character traits you don't have?

Answer:-
List three attributes that you aspire to attain / build in the next few years - and then explain how you would develop those.
Read More Answers.

Question # 58
How do you feel about taking no for an answer?

Answer:-
It's good to be persistent, but not overbearing. Everyone will face rejection at some point in their life, so at some point you'll have to take no for an answer but then
learn why you were turned down.
Read More Answers.

Question # 59
How would you feel about working for someone who knows less than you In Insurance CSR?

Answer:-
The reality is, the majority of the time someone is in a management/leadership position is because of their experience and past success. So they probably possess at
least a unique set of knowledge from you. So you'll want to learn from them as much as possible. If it's not the case, then discuss how you would look for mentors in
different departments to help your personal career development.
Read More Answers.

Question # 60
Tell me one thing about yourself you wouldn't want me to know?

Answer:-
Talk about a trait that you would consider a weakness. No need to talk about your deepest darkest secrets here.
Read More Answers.

Question # 61
What do you do in your spare time?

Answer:-
If you want to show your fun side, discuss your extracurricular activities. If you want to show your ambition, discuss the work / school projects you do in your spare
time.
Read More Answers.

Question # 62
How would you go about establishing your credibility quickly In Insurance CSR with the team?

Answer:-
Fully understand my responsibilities, work hard and exceed expectations, learn as much as possible, help others as much as possible, understand what my teammates'
goals and needs are, be on time, and gain a mentor.
Read More Answers.

Question # 63
How long will it take for you to make a significant contribution?

Answer:-
First define significant contribution - once you do that - lay out a timeline plan in which you think you can achieve that.
Read More Answers.

Question # 64
Can you perform Internet research? Please describe to me your steps in doing so?

Answer:-
Internet research can entail Google searches, industry sites, news articles, social networks and company websites.
Read More Answers.

Question # 65
How does your present position differ from past ones?

Answer:-
Describe the difference with regards to responsibilities, culture, team, career opportunity, and the work itself.
Read More Answers.

Question # 66
What would you like to avoid completely in your next job In Insurance CSR?

Answer:-
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Bad business ethics, teammates / managers that are disrespectful / inconsiderate. But of course, this job wouldn't have things like this right?
Read More Answers.

Question # 67
Why did you select the University _______?

Answer:-
Discuss the academic program, the extracurricular program(s), the school spirit, the quality of your peers, and the professors.
Read More Answers.

Question # 68
What motivates you the most?

Answer:-
Is it money? Is it career development? Is it recognition? Is it a sense of achievement? Is it to impress your peers? Is it for fame?
Read More Answers.

Question # 69
What are some of the things that you and your supervisor disagree upon and how do you resolve them? What do you do when you are pressed for a decision?

Answer:-
The key is that you openly communicate your thoughts to your supervisor to explain your position and try to come to a mutual decision together. Also be sure to
listen to his/her thoughts so that you can potentially compromise. When you're pressed for a decision, make sure you've put thought into the reasons as to how you
arrived at it and then decisively make it.
Read More Answers.

Question # 70
In your last job what kinds of pressure did you encounter and how did you react In Insurance CSR?

Answer:-
Do not show your fear or uneasiness in handling pressure. Everyone likes to have a worker who can handle pressure calmly and with a clear train of thought. Show
how you would logically come to a conclusion in a pressure filled situation.
Read More Answers.

Question # 71
Name five characteristics that describe you?

Answer:-
Here are a few you could choose from: 
Hard working, strong willed, persistent, intelligent, adept, amicable, friendly, collaborative, eager, humble.
Read More Answers.

Question # 72
Who has been an inspiration for you?

Answer:-
Cite your role models (possible examples could be your parents, people successful in the industry, world leaders, etc)
Read More Answers.

Question # 73
When was the last time something upset you at work? What did you do?

Answer:-
Almost everyone has an emotional moment related to work at some point - you're not alone. The key is to learn why you reacted that way and to focus not on the
problem but HOW to resolve it. Another key component is to be aware of your emotional response so that you can learn to control it in the future in a calm way.
Read More Answers.

Question # 74
How do you ensure all of your work gets accomplished in a productive manner?

Answer:-
The key is to prioritize what's important in your work and to stay organized to accomplish the tasks. A strong work ethic also helps.
Read More Answers.
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