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Humanitarian Affairs Officer Job Interview Preparation Guide.

Question # 1
Have you been a team leader? Describe your role as a team leader. Tell us about the challenges you faced in trying to resolve issues among team members. What
could you have done to be more effective?

Answer:-
Team leaders must provide effective leadership, exemplify organizational values, and ensure projects are completed properly and on time. Additionally, team leaders
are responsible for resolving problems and conflicts among team members, keeping management informed about progress, and motivating team members. When
individual team members are underperforming, it's the responsibility of the team leader to assist them.
Read More Answers.

Question # 2
What is SAR Technique?

Answer:-
One strategy for preparing for behavioral interviews is to use the SAR Technique (often referred to as the STAR and PAR techniques as well.)
Sample SAR story:
* Situation (S):
Advertising revenue was falling off for my college newspaper,the Stetson Reporter, and large numbers of long-term advertisers were not renewing contracts.
* Action (A):
I designed a new promotional packet to go with the rate sheet and compared the benefits of Reporter circulation with other ad media in the area. I also set-up a special
training session for the account executives with a School of Business Administration professor who discussed competitive selling strategies.
* Result (R):
We signed contracts with 15 former advertisers for daily ads and five for special supplements. We increased our new advertisers by 20 percent [quantities are always
good] over the same period last year.
Read More Answers.

Question # 3
On a job how do you handle conflict?

Answer:-
On the job, there are many possible sources of conflict. Conflicts with:
* fellow employees
* management
* rules, procedures
* clients, customers
* demands of work vs personal life, family
The best way to approach a good answer is to look at if from the employers point of view---they want to be your first priority and they want you to solve problems
(not bring them any).  "I know everything cannot run smoothly at work all the time.  When there is a conflict I usually try to determine the source of the problem and
see if it can be solved.  This might involve other members of the work team discussing the problem and offering possible solutions.  I would then try to pick the
solution which appears to have the best outcome and put it into action."
A natural follow-up to this would be: Tell me when you solved a conflict at work.  So, have a brief example...a short story...to illustrate your approach.  Even if not
asked, you can offer your story! If it proves your point and accentuates a skill needed for the position, go with it.
Read More Answers.

Question # 4
Tell me about a time when you had to deal with a difficult person. How did you handle the situation?

Answer:-
I have participated in several groups throughout my academic career. Recently, I had to work with a group in my statistics class, and I had some personality clashes
with one of the group members. However, I realized the importance of completing the assignment in a prompt and efficient manner. I made it a point to put my
differences aside and complete my part, along with offering assistance to the other group members. As a result, we finished our assignment without any conflict.
Read More Answers.

Question # 5
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Have you ever had difficulty working with your manager?

Answer:-
It's not uncommon for a team member to have had difficulty working with a manager, so if you an experience share it. Just make sure to use the experience to
showcase your ability to deal with conflict in a productive mannner.
Read More Answers.

Question # 6
Managerial and Supervisory Knowledge Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* How have you prepared yourself for this kind of position?
* What have you been doing to keep up to date in your field?
* How would you rate your level of expertise in [insert major function to be performed] compared with others in similar positions? Why do you rate yourself that
way?
* In which areas do you feel you need to upgrade your knowledge? Why do you feel that way?
* What improvements did you introduce in your last position?
* How good is your knowledge of [insert essential knowledge area]. Please briefly summarize that for me.
Read More Answers.

Question # 7
Non-Supervisory Working Climate Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Why are you interested in joining our organization?
* Why are you looking for a new position right now?
* Describe your [last/current] boss. How did you get along with her/him?
* What makes you angry or frustrated?
* What makes you feel happy or satisfied?
* Describe your perfect boss.
* Have you ever been fired? Tell me about it.
* If we called your [last/current] employer, what would they tell us about you?
* Does your present boss know you're looking? How did she become aware of that?
* For each of your previous jobs, please tell me the reason for leaving.
* How long do you think you would stay with us?
* Do you have any weaknesses on or off the job that I should know about?
* How would you describe your use of alcohol?
* How would your [last/current] boss describe you?
* How would your best friend describe you?
* Describe your personality for me.
* How many hours per week, on average, would you expect to put in on the job?
* Have you ever been affected by organization politics? Tell me about it.
* Describe your method of working.
* What kind of people do you like to work with?
* Why is it taking so long for you to find a new job?
* In your last organization, were you satisfied with your rate of advancement? To what do you attribute your rate of progress?
* There seem to be some gaps in your resume. Would you explain those for me?
* What do you know about our organization?
* What appeals to you about us?
* What concerns do you have about joining us?
* What salary were you receiving in your last position?
* What do you expect to be earning in 3 years?
* Who could we check with for references?
Read More Answers.

Question # 8
Goal orientation based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Describe a goal that you have achieved that has made you proud. Why was this important to you? What steps did you take to achieve your goal?
* Tell me about a time where you did not succeed at something?
* Many times in our lives we will have situations where we feel like we're juggling too much. Describe a time where you have thought this. What did you do and
what was the result?
* How do you keep track of multiple priorities and still focus on quality. Describe a time when you did this.
* What's the worst setback you have encountered in your work? What did you do in this circumstance? How did you manage this situation? What did you learn?
* Describe a time where you ensured that others keep focussed on short, medium or long term goals? Is there anything you did to keep them focussed? How did this
turn out?
* Describe a project you have managed where you needed to ensure others met their milestones or targets.
Read More Answers.

Question # 9
Customer or client orientation based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Describe a time where you have gone out of your way to help a customer. What did you do and what was the result?
* In any role you can have people you don't want to deal with. Describe your worst example of this and how you managed that person.
* Tell me about a time where a customer did not accept the information you were providing and you needed to explain it in different terms.
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* How have you ensured that your team or direct reports have managed to keep delivering high levels of customer service in challenging circumstances? Please
provide an example.
* Give me an example of a time where you have needed to ensure that the organisation kept focussed on a particular customer. Why was that necessary? What steps
did you take?
* Describe a time where you took over a difficult client. What did you do to ensure the relationship ran smoothly? What made a difference in this circumstance?
* Give me an example of where you have needed to say no to a customer. How did you do this, and still maintain a positive relationship?
* Have you ever had a client change their mind during a negotiation around a service you provide? What did you do to handle this situation?
* How do you determine whether a team member has client orientation? Provide an example of this.
Read More Answers.

Question # 10
Managerial and Supervisory Skills Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Tell me about the 2 or 3 biggest problems you have encountered in your work, and how you handled them.
* What would you say are your 3 major strengths? How will these strengths help you in this position?
* What would you say are your principal weaknesses or shortcomings? How might these interfere with your success in this position? How might you overcome them?
* What was the most creative or original contribution you made to your last organization?
* Could you describe a few situations in which your work was criticized? How did you handle that?
* What skills or abilities do you possess which have not yet been used in your career?
* How skillful are you at [insert a major function to be performed]? Describe a situation where you needed that skill.
* How skillful are you at [insert a major function to be performed]? Where have you used that skill in the past?
* How many people were in the largest group that you have supervised? What kinds of positions were involved?
* What has been the hardest thing you have ever had to do as a manager? How did you approach that?
* As a manager, what do you look for when you are selecting people for your team?
* Describe a situation where you had to deal with a poor performer. How did you handle that?
* Tell me about your approach to motivating employees.
* If you had a general morale problem among your subordinates, what would you do about it?
* How would you set about building an effective work team in your branch/department?
* If you had to choose between retaining a poor performer and operating with a short-staffing situation, which would you choose?
* What would you do if you discovered an employee taking illegal drugs or drinking on the job?
* What would you do if you suspected that two of your unmarried employees have an intimate relationship? How would your approach be different if you had proof
of such a relationship?
* What would you do if you suspected that two of your married employees are having an extramarital affair? How would your approach be different if you had proof
of the affair?
* How would you respond if a subordinate asked you directly about an organization change/downsizing that had not yet been announced?
* What would you do if you suspected, but could not prove, that a subordinate was selling the organization's property for personal gain? How would your approach be
different if you had proof?
* What would you do if you suspected that an employee was conveying sensitive information to an outside party/the media/a competing organization?
* What would you do if you suspected that an employee was selling member contact information to someone compiling mailing lists?
* What would you do if you discovered that a group of employees was having discussions with a union organizer?
* What would you do if two of your subordinates refused to co-operate with each other?
* What would you do if an subordinate was charged with a criminal offence?
* What would you do if a subordinate accused another employee of sexual harassment?
* What would you do if another manager's subordinate came to you with a serious complaint about her manager?
* What would you do about an employee who is chronically late for work?
* What would you do about an employee who exhibits excessive absenteeism?
* What would you do about an employee who appears to be padding her out-of-pocket expenses?
* What would you do about an employee who spoke abusively to a customer?
* How would you convince employees to reduce unnecessary waste and costs?
* What do you think would affect productivity levels in an operation like this?
* If you had to choose between satisfying a [client/customer/member] and following policy, which would you choose?
* Tell me how you would expect to spend your time in a typical day in this position?
Read More Answers.

Question # 11
Non-Supervisory Skills Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Tell me about the 2 or 3 biggest problems you have encountered in your work, and how you handled them.
* What would you say are your 3 major strengths? How will these strengths help you in this position?
* What would you say are your principal weaknesses or shortcomings? How might these interfere with your success in this position? How might you overcome them?
* What was the most creative or original contribution you made to your last organization?
* Could you describe a few situations in which your work was criticized? How did you handle that?
* What skills or abilities do you possess which have not yet been used in your career?
* How skillful are you at [insert major function to be performed]? Describe a situation where you needed that skill.
* How skillful are you at [insert major function to be performed]? Where have you used that skill in the past?
* If you had to choose between satisfying a [client/customer/member] and following policy, which would you choose?
* Tell me how you would expect to spend your time in a typical day in this position?
Read More Answers.

Question # 12
Communication based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Tell me about a time when you needed to persuade someone to do something that they did not want to do? How did you go about this?
* Describe the most difficult communication you have needed to deliver to an inattentive  audience. What did you do to prepare for this?
* In any role you have people you would rather not work with because their way of communicating is different to yours, or they're known to be difficult. Provide an
example of a time where you have encountered this.
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* Describe your decision making process when you choose to communicate via the phone, email or face to face?
* What do you think are the characteristics of a really effective communicator? When have you won an audience?
* Have you ever thought that people have not listened to you? What did you do in this situation?
* Tell me about a time where you have needed to sell an idea to your colleagues? How did you approach this?
* How would you describe your written communication style? Have you ever had to sell an idea through written words alone?
* Describe an idea that you've needed to sell "upwards." How did you go about this? What was the result?
* What was the most protracted negotiation you have managed? Describe a situation where you have needed to use many different tactics or techniques to overcome
objections or obstacles?
* Have you ever given an impromptu presentation? How did that go?
* What are the elements of successful presentations? Describe one you have given. How did you know that you were effective in your communication?
* How do you know that you are a good communicator? Give an example of how you determine this?
* Provide an example of a situation when someone brought you a new idea that was odd or unusual and you did not want them to implement it. What did you do?
Read More Answers.

Question # 13
Planning and project management based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Describe the most challenging project you have planned, where you needed to juggle the needs of multiple stakeholders. What did you do?
* Describe a project you've managed where things did not go to plan. How did you handle it? What was the result?
* What tools or techniques do you use to manage your time? How do you prioritize projects? Provide an example when it was difficult to do this.
* In any project there are times that you will find that people lose focus of the objective. Can you describe a time this has happened to you and what you did about it?
Read More Answers.

Question # 14
Managerial and Supervisory Interests Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* What do you want to be doing 5 years from now?
* If you had complete freedom of choice, what would you choose to be doing at this stage in your life?
* What did you like best about your last job?
* What did you like least about your last job?
* What do you want to avoid in your next job?
* Where do you see your career going in the longer run?
* How did you get into this field?
* Which courses did you like best?
* Which courses gave you the most difficulty?
* What do you enjoy most about being a manager?
* What have been the major surprises you encountered in being a manager?
* What are you doing to continue developing your management skills?
* What are the qualities that make for a great manager?
* Which work-related organizations have you joined?
* What kinds of books and periodicals do you read?
* How do you spend your leisure time?
* If you had it to do over again, would you take the same [education/career path]? Why/Why not?
Read More Answers.

Question # 15
Managerial and Supervisory Working Climate Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Why are you interested in joining our organization?
* Why are you looking for a new position right now?
* Describe your [last/current] boss. How did you get along with her/him?
* What makes you angry or frustrated?
* What makes you feel happy or satisfied?
* Describe the person you would like to report to.
* Have you ever been fired? Tell me about it.
* When you call an employee into your office, what do they expect is going to happen?
* On the Friday before a long holiday weekend, if you had to choose between working overtime yourself, or having a subordinate work overtime, which would you
choose?
* If you had to choose between solving a problem for a key customer, or solving a problem for a key employee, which would you choose?
* If your planned annual vacation conflicted with a major problem arising at work, what would you do?
* How many hours per week, on average, do you put in on the job? Is that about right?
* Describe you management style.
* What kind of people do you like to work with?
* Why did you close down your business?
* If we called your [last/current] employer, what would they tell us about you?
* If we talked to your previous/current subordinates, what would they tell us about you?
* Does your present boss know you're looking? How did she become aware of that?
* For each of your previous jobs, please tell me the reason for leaving.
* How long do you think you would stay with us?
* Do you have any weaknesses on or off the job that I should know about?
* How would you describe your use of alcohol?
* How would your [last/current] boss describe you?
* How would your best friend describe you?
* Describe your personality for me.
* How many hours per week, on average, would you expect to put in on the job?
* Have you ever been affected by organization politics? Tell me about it.
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* Describe your method of working.
* What kind of people do you like to work with?
* Why is it taking so long for you to find a new job?
* In your last organization, were you satisfied with your rate of advancement? To what do you attribute your rate of progress?
* There seem to be some gaps in your resume. Would you explain those for me?
* What do you know about our organization?
* What appeals to you about us?
* What concerns do you have about joining us?
* What salary were you receiving in your last position?
* What do you expect to be earning in 3 years?
* Who could we check with for references?
Read More Answers.

Question # 16
Analytical or problem solving based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Describe a time where you needed to research a problem and come up with different alternatives to resolve it. How did you determine the most appropriate
solution?
* Tell me about a time where you encountered something new and needed to work backwards from the end point
* What's the best idea you have ever had and successfully implemented?
* Talk about a project did not go as planned? What did you do to rectify it?
* Tell me about a time where you needed to consult several different groups to come up with an answer to an issue? What was the outcome?
* What's the most challenging workplace problem that you've encountered? What did you do to come up with a solution?
* If you inherited a team that you sensed was not performing optimally, what would you do to begin to solve the problem? Provide a case study to illustrate where
you have done this.
* Describe the steps you normally take to make a decision. Tell us about a time where this did not result in the answer you anticipated and how you handled that.
* How do you assess the quality of decisions or recommendations that other people present to you? Provide an example?
* Describe a time where you needed to choose between a number of ideas? What criteria did you use?
Read More Answers.

Question # 17
Team work based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Tell me about a time where others you were working with on a project disagreed with your ideas, yet you needed to work with them all? What did you do?
* Give me an example when you worked with a colleague who was not doing their share of the work. How did you handle it?
* We have all had times where we've worked in teams that did not get along. Describe a time this has happened to you. What happened? What role did you take?
What was the result?
Read More Answers.

Question # 18
Non-Supervisory Interests Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* What do you want to be doing 5 years from now?
* If you had complete freedom of choice, what would you choose to be doing at this stage in your life?
* What did you like best about your last job?
* What did you like least about your last job?
* What do you want to avoid in your next job?
* Where do you see your career going in the longer run?
* How did you get into this field?
* Which courses did you like best?
* Which courses gave you the most difficulty?
* What do you enjoy most about being a [insert occupation]?
* What have been the major surprises you encountered in being a [insert occupation]?
* Which work-related organizations have you joined?
* What kinds of books and periodicals do you read?
* How do you spend your leisure time?
* If you had it to do over again, would you take the same [education/career path]? Why/Why not?
Read More Answers.

Question # 19
Managerial and Supervisory Values Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* What is your definition of success?
* Who has exercised the greatest influence on you? What did you learn from her/him?
* For what kind of organization can you do your best work?
* What are the qualities that make for a great organization, in your opinion?
* What do think might be your most important contribution to our organization?
* What would make an organization unattractive to you as a prospective employer.
* What would you expect would happen if you and a fellow employee could not cooperate?
* What would you expect would happen if you were often late for work or absent?
* What would you expect would happen if you were discovered drinking or using illegal drugs on the job?
* What would you expect would happen if a client/member/customer complained about your work, or the way you spoke to her/him?
* What would you expect would happen on your first day on the job?
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Read More Answers.

Question # 20
Leadership based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Describe the most challenging group you have needed to manage. What did you do to get the results you needed from the group? What was the result?
* What do you think it takes to be a truly effective leader? Provide an example of where you have demonstrated this.
* Leadership can sometimes be about being unpopular. When have you been unpopular? Why?
* Tell me about a time when you have needed to lead a group of peers. What did you do in this situation?
* Do you think leaders are born or made? What's made you an effective leader?
* Give an example of where you have had someone challenge your authority or ability to lead. What did you do in this situation?
* Describe a time where you needed to juggle your own commitments with your leadership responsibilities. What did you do?
* Give an example of a time where you have needed to manage in a time of uncertainty, either restructuring, redundancies or a time where there has been a merge of
organisations.
* What do you use as an indicator that people follow you? Provide an example.
* Describe an obstacle you have had in becoming a leader? What did you do?
* Tell me about a leadership role that you have had that was not part of your formal work, perhaps in the community or in sport. What approach did you take? Why
did you commit your time to this?
* Who do you admire as a leader and what lessons have you learned and applied from this example?
* You have two team members having dispute. How do you ensure that you come up with a solution that is fair to all? Provide an example.
* In any team you have people that do not perform. Describe the toughest person you have had to manage where it ultimately led to that person leaving. How did you
handle this situation?
Read More Answers.

Question # 21
Judgement and decision making based Humanitarian Affairs Officer Interview Questions:

Answer:-
* In many cases you need to "make a call" when you have incomplete information. Describe one of these and how you approached it.
* Describe the toughest decision you have needed to make at work. Why was it tough? What did you do to make that decision?
* Give me an example of a decision you needed to make quickly and on your own?
* Provide an example of a decision that you made that you now realise was a poor decision. What happened? What did you do?
* Describe a recent unpopular decision you made. How was it received? How did you handle it?
Read More Answers.

Question # 22
Non-Supervisory Knowledge Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* How have you prepared yourself for this kind of position?
* What have you been doing to keep up to date in your field?
* How would you rate your level of expertise in [insert major function to be performed] compared with others in similar positions? Why do you rate yourself that
way?
* In which areas do you feel you need to upgrade your knowledge? Why do you feel that way?
* What improvements did you introduce in your last position?
* How good is your knowledge of [insert essential knowledge area]. Please briefly summarize that for me.
Read More Answers.

Question # 23
Honesty and integrity based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Describe a time where you saw someone doing something that did not meet company standards. What did you do? What was the outcome?
* What values do you use to guide your work? Describe a time where these were challenged.
* Describe a time in your career where you thought that complete honesty was not the right thing to do? Why did you think this? What did you do?
* We all have times where we are asked to implement policies that we do not agree with. What have you done in this situation?
Read More Answers.

Question # 24
Non-Supervisory Values Based Humanitarian Affairs Officer Interview Questions:

Answer:-
* What is your definition of success?
* Who has exercised the greatest influence on you? What did you learn from her/him?
* For what kind of organization can you do your best work?
* What are the qualities that make for a great organization, in your opinion?
* What do think might be your most important contribution to our organization?
* What would make an organization unattractive to you as a prospective employer.
* What would you expect would happen if you and a fellow employee could not cooperate?
* What would you expect would happen if you were often late for work or absent?
* What would you expect would happen if you were discovered drinking or using illegal drugs on the job?
* What would you expect would happen if a client/member/customer complained about your work, or the way you spoke to her/him?
* What would you expect would happen on your first day on the job?
Read More Answers.
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Question # 25
Creativity and initiative based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Describe an idea that you have conceived, implemented and evaluated?
* How do you determine whether ideas are worth pursuing? Provide an example.
* Give an example of a time where you needed to 'think outside the square' to come up with a solution to a challenging problem.
* What's the best way to inspire creativity in your team? Tell me about a time when you've done this.
* When have you brought an innovative idea into your organisation? What did you do to ensure it was successful? How was it received?
Read More Answers.

Question # 26
Attention to detail based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Describe a time where you made a mistake in your work. How did you find the mistake?
* What tools do you use to check your work? Why do you use these tools? Provide an example of where you have applied these.
* How do you go about ensuring quality when there are time pressures? Describe a time where you have managed to produce quality work when you were under
pressure.
* Describe a time where you found an error that was not immediately obvious.
* Have you ever discovered a mistake that was overlooked by everyone else? How did you find this?  What was the result?
* Tell me about a time that you were confused by a customer's request. What steps did you take to clarify things?
* Have you ever needed to persuade someone above you that they had made a mistake? What did you do in this situation? How did it turn out?
Read More Answers.

Question # 27
Tell us about your experience working with peers. How did it go? Have you ever faced difficulties and disagreements?

Answer:-
Team members often feud even though they're required to act professionally and work together. Some team members have professional disagreements, while others
have conflicting personalities. If you've feuded with a colleague in the past, whether professionally or personally, be honest with the interviewer and explain in detail
the situation.
Read More Answers.

Question # 28
What is OCHA?

Answer:-
OCHA is the Office for the Coordination of Humanitarian Affairs.
Read More Answers.

Question # 29
Have you ever been a project leader in a team? How did you handle/face issues?

Answer:-
Project leaders are assigned important responsibilities. Managers rely on them to ensure work is performed on time and quality standards are adhered to. Job
candidates must provide answers that demonstrate their competency and maturity.
Read More Answers.

Question # 30
What is the difference between a dataset and a resource?

Answer:-
A dataset is a collection of related data resources. A resource is an individual file within a dataset. When sharing data, you first create a dataset and then you can add
one or more resources to it. A resource can either be a file uploaded to HDX (such as a CSV or XLS file) or a link to another website with a downloadable file. A
resource, such as a readme file, could also contain documentation that helps users to understand the dataset.
Read More Answers.

Question # 31
Have you ever had an experience where there were issues or strong disagreement among the team members? What did you do?

Answer:-
There will always be disagreements when working in teams. Regardless of what team members disagree about, each individual is responsible to execute their duties,
and project goals must be achieved. Employers recruit employees who can compromise and solve problems.
Read More Answers.

Question # 32
Resilience and adaptability based Humanitarian Affairs Officer Interview Questions:

Answer:-
* Tell me about the most stressful situation you have found yourself in at work. What did you do in this situation?
* Describe a situation where you believed others were putting pressure on you. What did you do to manage this?
* How do you ensure that your colleagues or direct reports do not feel too much pressure? Provide an example.
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* What's the most difficult transition you have needed to make in your career?
* Have you ever been in a situation where you needed to adjust to changes that were outside your influence or control?
* Tell me about a time when you had to adjust to someone's way of working to achieve a goal or complete a project?
Read More Answers.

Question # 33
Please provide an example of when you were part of a team. What was your role? How did you contribute to this task group? How often did you interact with other
team members?

Answer:-
Select a group project you participated in during the past and explain your role and responsibilities. Provide a concise answer without neglecting to discuss important
details about your participation in the project. It's fine to discuss project goals and metrics, how you communicated with team members, project conclusions, and any
other relevant facts. The following is a good answer to this question.
Read More Answers.

Question # 34
Give an example of when you had to work with someone who was difficult to get along with. Why was this person difficult? How did you handle that person?

Answer:-
As a Resident Advisor, I had another RA who often sought me as a person to confide her complaints to and shared quite a bit of information about activities she'd
engaged in that violated the rules. Although I did not mind being a resource for this person, I knew that I could not compromise my integrity or her residents' safety.
Although she became very outraged and angry with me, I talked to her about the situation and and told her that I would have to tell my supervisor. She eventually
understood my responsibility and why I had to come forward with information. She knew that what she had done was against the rules, but never realized before I
talked to her that she had jeopardized her residents' safety.
Read More Answers.

Question # 35
Tell me about a time you had to handle multiple responsibilities. How did you organize the work you needed to do?

Answer:-
While attending college, I also worked at a law firm. I was successful because I practiced good time-management skills, and I made a to-do list every day. As I
completed each task, I checked it off the list. It is funny how something so simple can keep you so organized. As a result of my to-do lists, I was able to visualize my
daily progress.
Read More Answers.

Question # 36
Describe a situation where you found yourself dealing with someone who didn't like you. How did you handle it?

Answer:-
When I first began working at the YMCA, I was the youngest member of the staff. An older woman really "knew the ropes" of the place. When I first got there she
barely acknowledged my presence, and through word of mouth I discovered that she thought that I was too young to successfully fulfill my duties because I was so
inexperienced. She assumed I was immature. I did my job and took every opportunity to make a good impression. I was a very diligent worker and behaved in a
highly professional manner at all times, learning quickly the best way to do things. After about two weeks of the silent treatment from her, she came up to me and told
me how impressed she was with me. She told me that I had done an excellent job and was the fastest learner that she had ever seen. She apologized to me for ignoring
me and took me under her wing and shared what she knew with me.
Read More Answers.

Question # 37
Give me an example of a time you had to persuade other people to take action. Were you successful?

Answer:-
I was the leader of my macroeconomics group in college. As leader, I had to delegate parts of the assignment to other group members. Not only did I do a written part
for each paper, but I gathered all of the props we needed for our oral presentation, and I typed all of the five papers assigned. I was also taking four other classes at the
time. By the fourth paper, I decided to persuade some of the other group members to edit and finalize it. I learned a lot about delegation and leadership when I
discovered that they were happy to help out.
Read More Answers.

Question # 38
Give me a specific example of something you did that helped build enthusiasm in others?

Answer:-
When I was coaching my swim team at their first swim meet, the swimmers on my team were intimidated by the other team because they were bigger and obviously
more experienced. The other team members looked like pros in their matching swimsuits, unlike my swimmers' mismatched suits. I encouraged them and told them
that they had practiced for so long and so hard that they deserved just as much respect as those other teams. I told them that it didn't matter whether we had matching
swimsuits or not and that I would stand behind them 100 percent no matter what. They were so excited and pumped after my speech. They cheered each other on, and
not only did every child break his or her own record, but my team won first place in the meet among four other teams that had been together for a much longer time.
Read More Answers.

Question # 39
Give me an example of a time you had to make an important decision. How did you make the decision? How does it affect you today?

Answer:-
My sophomore year was about to begin and I had to decide on a major. I could not waste any more credits figuring out what I was interested in. I took some
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personality and career assessments to get a better handle on my interests, skills, and values. I talked to faculty in several departments to decide which faculty
members I was most comfortable with. I studied the course offerings to see which courses appealed to me the most. I decided on communications studies and feel it is
the best decision I ever could have made.
Read More Answers.

Question # 40
Tell me about a difficult situation when it was desirable for you to keep a positive attitude. What did you do?

Answer:-
While directing a play, I was faced with numerous problems. The sets were not coming together; the performers were fighting and not working hard; the technical
aspects of the play were far from complete, and in general, it was a mess. I was the "stage manager," which means that I tell people when to go on stage and tell the
crew when to bring pieces of the set on stage. So I organized everything and told people to do specific jobs and asked them in a firm yet positive manner. People
began to have fun, and the production went on extremely well (all performances sold out). The play was regarded as one of the smoothest shows to have been
produced by the group.
Read More Answers.
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