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Hotel Concierge Job Interview Preparation Guide.

Question # 1
Tell us are you happy with your career to date as Hotel Concierge?

Answer:-
This question is really about your self-esteem, confidence and career aspirations. The answer must be a "yes", followed by a brief explanation as to what it is about
your career so far that's made you happy. If you have hit a career plateau, or you feel you are moving too slowly, then you must qualify your answer.
Read More Answers.

Question # 2
Say something about what would your previous co-workers say about you?

Answer:-
This is not the arena for full disclosure. You want to stay positive and add a few specific statements or paraphrase. Something like "Joe Blogs always mentioned how
reliable and hard working I was" is enough.
Read More Answers.

Question # 3
What do you dislike about your present job as Hotel Concierge?

Answer:-
Be cautious with this answer. Do not be too specific as you may draw attention to weaknesses that will leave you open to further problems. One approach is to choose
a characteristic of your present company, such as its size or slow decision-making processes. Give your answer with the air of someone who takes problems and
frustrations in stride as part of the job.
Read More Answers.

Question # 4
Tell me what is your greatest strength as Hotel Concierge?

Answer:-
This is your time to shine. Just remember the interviewer is looking for work related strengths. Mention a number of them such as being a good motivator, problem
solver, performing well under pressure, loyal, positive attitude, eager to learn, taking the initiative, attention to detail. Whichever you go for, be prepared to give
examples that illustrate this particular skill.
Read More Answers.

Question # 5
Tell me what sort of person do you not like to work with as Hotel Concierge?

Answer:-
This is not an easy one as you have no idea whom you would be working with. Even if you can immediately think of a long list of people who you don't like to work
with, you could take some time to think and say that it's a difficult question as you have always gotten on fine with your colleagues.
Read More Answers.

Question # 6
What do you like about your present job as Hotel Concierge?

Answer:-
This is a straightforward question. All you have to do is make sure that your "likes" correspond to the skills required in the job. Be enthusiastic; describe your job as
interesting and diverse but do not overdo it - after all, you are looking to leave.
Read More Answers.

Question # 7
Tell us what kind of decisions do you find most difficult to take?
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Answer:-
There is no right or wrong answer here. The logic behind this type of question is that your past behaviour is likely to predict what you will do in the future. What the
interviewer is looking for is to understand what you find difficult.
Read More Answers.

Question # 8
Tell us are you applying for other jobs as Hotel Concierge?

Answer:-
If you are serious about changing jobs then it is likely that you are applying to other positions. It is also a way of showing that you are in demand. Be honest but don't
go into too much detail; you don't want to spend a great deal of time on this. If asked about names of who you have spoken to, it is absolutely legitimate to say you
prefer not to disclose that information at this stage.
Read More Answers.

Question # 9
Tell me how do you handle stress on the job as Hotel Concierge?

Answer:-
"I come into stress when a client is unsatisfied or when a well-laid out plan appears to be falling apart. To deal with this, I focus on the task at hand and remind
myself than anything can be fixed with a smile and some concentration. I believe my ability to communicate effectively with clients, vendors, and service providers,
during these moments helps reduce my stress in these situations and also reduces any stress the client may feel." A concierge will undoubtedly encounter stressful
situations, especially during busy seasons if working for a hotel group. A personal concierge may encounter stress in the form of an unpredictable day or demanding
client. Communicate your ability to overcome stress, remain focused, and produce results.
Read More Answers.

Question # 10
Explain me what are you like working in a team?

Answer:-
Your answer is of course that you are an excellent team player; there really is no other valid answer here as you will not function in an organization as a loner. You
may want to mention what type of role you tend to adopt in a team, especially if you want to emphasize key skills such as leadership. Be prepared to give specific
examples in a very matter of fact sort of way.
Read More Answers.

Question # 11
Please tell me why are you the best candidate for this position as Hotel Concierge?

Answer:-
Employers want to hear about more than the hard skills you've listed on your resume. Think about the job description as well as what you've learned about the hotel's
culture, mission and current needs. Then use your response to emphasize your compatibility and ways you will use those skills to help them tackle their challenges.
Read More Answers.

Question # 12
Tell us what does good guest service mean to you as Hotel Concierge?

Answer:-
Hospitality is all about customer service, so you're just as likely to get this question when you apply for an administration position as when you're after one at the
front desk. While the answer is common sense, a good way to make a memorable impression is to work language from the hotel's own marketing materials (such as
their website) into your response.
Read More Answers.

Question # 13
Explain me a suggestion that you have made that has been successfully implemented?

Answer:-
Here the emphasis is on the implemented. You may have had many brilliant ideas, but what the interviewer is looking for is something that has actually materialized.
Be prepared to briefly describe how it went from an idea to implementation stage.
Read More Answers.

Question # 14
Please tell us what has been your biggest professional disappointment/achievement so far?

Answer:-
If asked about disappointments, mention something that was beyond your control. Stay positive by showing how you accepted the situation and have no lingering
negative feelings. If asked about your greatest achievement, choose an example that was important to you as well as the company. Specify what you did, how you did
it and what the results were. Ideally, pick an example that can relate to the positions you are applying for.
Read More Answers.

Question # 15
Please explain about a time you disagreed with a coworker. What did you do to resolve the situation?

Answer:-
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Hotels employ a diverse spectrum of personalities as well as nationalities. Regardless of your position, teamwork will often be required. The hiring manager wants to
select a professional who can work well with others even when they don't see eye to eye.
Read More Answers.

Question # 16
Can you tell us how long will you work for Hotel ABC if you're hired?

Answer:-
Turnover is often a major challenge for hospitality employers. They don't want to spend the hotel's time and resources to train you if you don't intend to stay for long.
You can reiterate your response to the previous question and assure the hiring manager that you see yourself working for Hotel ABC for a long time. However, if
there is a reason you may need to leave in the near future-a cross-country move or going back to school for example-be honest. Accepting a position and then
disappointing your employer by moving on too soon could be worse for your career in the long run.
Read More Answers.

Question # 17
Tell us have you ever been yelled at by a patron? How did you handle the situation?

Answer:-
"On the odd occasion that a patron is upset with me, I remind myself not to take it personally. Most of the time, there's a reason behind the patron's frustration. Instead
of losing my cool, I focus on my task, which is providing the best service possible. Sometimes, it helps to apologize to the patron for the stress they've gone through.
Showing empathy and good manners can turn a situation around quickly." As a concierge, it is vital that you remain composed at all times. Your position is meant to
alleviate stress from others, and so, if you react poorly in certain situations, that is counterintuitive behavior. Assure the interviewer that you can handle a situation,
such as being yelled at by a patron, with professionalism and class. Use a real-life example, if you have one.
Read More Answers.

Question # 18
Please explain me a time when you had to deal with an unhappy hotel guest. How did you handle the situation?

Answer:-
When presented with situational interview questions like this one, it's important to create a clear and concise answer that describes the problem you encountered, the
steps you took to address it, and the ultimate solution. Stay positive and show that you learned something from the situation whenever possible.
Read More Answers.

Question # 19
Tell us have you ever had to bend the rules in order to achieve a goal as Hotel Concierge?

Answer:-
Beware of this type of question! Under no circumstances is it necessary to break company policy to achieve something. Resist the temptation to answer and give
examples, as what the interviewer is looking for is to determine how ethical you are and if you will remain true to company policy.
Read More Answers.

Question # 20
Top Hotel Concierge Interview Questions:

Answer:-
* Share an experience you had in dealing with a difficult person and how you handled the situation.	
* Provide an experience in which you were sensitive to somone's needs or feelings. How did your helpfulness affect your work environment?		
* Share an experience in which you successfully shared a difficult piece of information. (Make sure that the candidate has open lines of communication.)	
* Share an effective method you have used to provide patrons with information about local features.	
* What is the key to success when communicating with the public.	
* Describe a time when you successfully provided personal assistance to a coworker or patron.
* Tell me how you organize, plan, and prioritize your work.	
* Share an experience when you applied new technology or information in your job. How did it help your company?		
* Name a time when your patience was tested. How did you keep your emotions in check?
* Tell me about an experience in which you analyzed information and evaluated results to choose the best solution to a problem.	
* Share an example of a time you had to gather information from multiple sources. How did you determine which information was relevant?	
* Provide an experience in which your ability to actively find ways to help people improved your company or your own work ethic.	
* Provide an example of a time when you were able to demonstrate excellent listening skills. What was the situation and outcome?	
* Give me an example of when you thought outside of the box. How did it help your employer?	
* Share an example of when you went above and beyond the "call of duty". (Look for answers that show the candidate is dependable.)
Read More Answers.

Question # 21
Professional Hotel Concierge Job Interview Questions:

Answer:-
* How has your training or work experience prepared you to be an effective hotel concierge?
* How would you describe your customers? What are their typical needs and expectations?
* Describe a typical day at your current/previous job. How do you prioritize your work?
* Which city tours do you recommend?
* What are some popular local options for entertainment?
* How does travel high season affect your work?
* What's the most challenging aspect of being a concierge?
* What is the most unusual request you've ever received from a hotel guest? How did you handle it?
* When are you allowed to say "no" to a guest's request?
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* How often do you have to handle sensitive information? What does discretion mean to you?
* A guest tells you that they're celebrating a special occasion, such as a child's birthday, or a wedding anniversary. What can you do to enhance their experience at
your hotel?
* Describe a time you worked with colleagues to meet a goal on a tight deadline.
* How would you get to know your colleagues during your first week on the job?
* Recall a time you resolved a situation with a difficult coworker.
* Hotel concierges often "work" a few extra unpaid hours to make sure they can give sound advice on local museums, restaurants, etc. What would motivate you to
do this?
Read More Answers.

Question # 22
Can you tell me what is the most difficult situation you have had to face and how did you tackle it?

Answer:-
The purpose of this question is to find out what your definition of difficult is and whether you can show a logical approach to problem solving. In order to show
yourself in a positive light, select a difficult work situation which was not caused by you and which can be quickly explained in a few sentences. Explain how you
defined the problem, what the options were, why you selected the one you did and what the outcome was. Always end on a positive note.
Read More Answers.

Question # 23
Tell me why are you looking for another job (or why did you leave your previous job) as Hotel Concierge?

Answer:-
On the surface, this appears to be a simple question, yet it is easy to slip. I would suggest not mentioning money at this stage as you may come across as totally
mercenary. If you are currently employed, you can say it's about developing your career and yourself as an individual. If you are in the unfortunate position of having
been downsized, stay positive and keep it brief. If you were fired, you should have a solid explanation. whatever your circumstances, do not talk about the drama but
remember to stay positive.
Read More Answers.

Question # 24
Please tell us why do you want to work here as Hotel Concierge?

Answer:-
Obviously, you have bills to pay. However, comments about compensation or "I just need a job" are the last thing a hiring manager wants to hear. To best answer this
question, you need to spend time learning about the hotel's history, mission and culture. Check out their website and search the Internet for press releases and other
news. If you have access, talk to a few of their employees. Then put together a response that shows you've done your research and are a good match for the hotel's
current and future needs as well as culture.
Read More Answers.

Question # 25
Suppose a guest asks you for local restaurant and entertainment suggestions the where would you recommend if they were a single business traveler, young couple or
family with children?

Answer:-
Front desk agents and concierges are not the only hotel staff guests turn to for advice. Before any interview, make sure you're familiar with local attractions and think
about those that would best appeal to a variety of travelers.
Read More Answers.

Question # 26
Please tell me a time you had to disappoint a guest. What was the situation and how did you handle it as Hotel Concierge?

Answer:-
Not all guest problems can be solved. Hotel employers want to hire someone who can empathize and remain professional even when they're faced with an impossible
task.
Read More Answers.

Question # 27
Can you please explain who are our main competitors?

Answer:-
This shows you really understand the industry and the main players.
Think about a few and say how you think they compare (similarities, differences). This is a good opportunity to highlight what you think are the company's key
strengths.
Read More Answers.

Question # 28
Tell me what is your biggest weakness as Hotel Concierge?

Answer:-
This is a challenging question -- as if you have no weaknesses you are obviously lying! Be realistic and mention a small work related flaw.
Many people will suggest answering this using a positive trait disguised as a flaw such as "I'm a perfectionist" or "I expect others to be as committed as I am." I
would advocate a certain degree of honesty and list a true weakness. Emphasize what you've done to overcome it and improve. This question is all about how you
perceive and evaluate yourself.
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Read More Answers.

Question # 29
Please explain me what have your achievements been to date?

Answer:-
Select an achievement that is work-related and fairly recent. Identify the skills you used in the achievement and quantify the benefit it had to the company. For
example, "My greatest achievement has been to design and implement a new sales ledger system, bringing it in ahead of time and improving our debtors' position
significantly, saving the company $50,000 per month in interest."
Read More Answers.

Question # 30
Please tell us are you willing to travel or relocate if necessary?

Answer:-
This is something you need to have very clear in your mind prior to the meeting. There is no point in saying yes just to get the job if the real answer is actually no.
Just be honest as this can save you problems arising in the future.
Read More Answers.

Question # 31
Tell us are you happy with your career to date?

Answer:-
This question is really about your self-esteem, confidence and career aspirations. The answer must be a "yes", followed by a brief explanation as to what it is about
your career so far that's made you happy. If you have hit a career plateau, or you feel you are moving too slowly, then you must qualify your answer.
Read More Answers.

Question # 32
Tell us would you be willing to work over 40 hours a week as Hotel Concierge?

Answer:-
Before answering scheduling questions, it's important to be clear on the interviewer's expectations. If you haven't had a chance to clarify their scheduling needs, now
would be the perfect time to ask! Consider asking, 'What are the scheduling expectations for this position?' If they expect you to work 12 hour days, it would be
important for you to know that before you respond with, 'Absolutely! No problem!' You want to be sure that you can meet their expectations. If it turns out their
schedule expectations won't work for you, think about what you CAN offer and see if you can meet in the middle. It's much better to discuss these things in an
interview than for you to commit to a schedule that won't work for you. Keep in mind that, in most states, an employer cannot demand that an employee work more
than 44 hours per week.
Read More Answers.

Question # 33
Can you tell me how do you handle stressful situations and working under pressure?

Answer:-
There are several ways of addressing this one. You may be the sort of person that works well under pressure; you may even thrive under pressure. Whatever the case,
make sure you don't say you panic. You want to give specific examples of stressful situations and how well you dealt with them. You may also want to list a few tools
you use to help you, such as to-do lists, etc. It is alright to say that you will ask for assistance when the job is more than what you can handle. It is equally acceptable
to say that you work best under pressure if this is indeed the case and relevant to the particular role.
Read More Answers.

Question # 34
Can you tell me some thing about what do you know about this organization?

Answer:-
Do your homework prior to the interview. Doing the background work will help you stand out. Find out who the main players are -- have they been in the news
recently? You're not expected to know every date and individual but you need to have a solid understanding of the company as a whole.
Read More Answers.

Question # 35
Tell us suppose your to-do list has five tasks and you only have time for three. How would you prioritize them?

Answer:-
Whatever your hotel position, there are guaranteed to be days when you cannot complete everything that needs to be done. Hiring managers want to see that you have
the ability to analyze such a situation, think clearly when under pressure, make a decision on a course of action and take responsibility as you proceed.
Read More Answers.

Question # 36
Please tell me why did you leave/are you leaving Hotel XYZ as Hotel Concierge?

Answer:-
Maybe you want a more competitive salary. Perhaps you cannot abide your current manager. You may even be bored. Whatever the actual reason, find a way to stay
positive. It may be easiest to focus on what you want from your new job-greater challenges, more advancement opportunity, a chance to learn a new aspect of
hospitality-rather than what you didn't like about your last one.
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Read More Answers.

Copyright © https://globalguideline.com Page 7/9

https://globalguideline.com/interview_questions/
https://globalguideline.com/interview/questions/Hotel_Concierge
https://globalguideline.com/interview/question/Please_tell_me_why_did_you_leaveare_you_leaving_Hotel_XYZ_as_Hotel_Concierge
https://globalguideline.com


Traveling Most Popular Interview Topics.

1 : Hotel Manager Frequently Asked Interview Questions and Answers Guide.

2 : Travel Agent Frequently Asked Interview Questions and Answers Guide.

3 : Waiter Or Waitress Frequently Asked Interview Questions and Answers Guide.

4 : Wait Staff Frequently Asked Interview Questions and Answers Guide.

https://globalguideline.com/interview/questions/Hotel_Manager
https://globalguideline.com/interview/questions/Travel_Agent
https://globalguideline.com/interview/questions/Waiter_Or_Waitress
https://globalguideline.com/interview/questions/Wait_Staff_related_Frequently_Asked_Questions_by_e


About Global Guideline.

Global Guideline is a platform to develop your own skills with thousands of job interview questions
and web tutorials for fresher's and experienced candidates. These interview questions and web
tutorials will help you strengthen your technical skills, prepare for the interviews and quickly revise
the concepts. Global Guideline invite you to unlock your potentials with thousands of Interview
Questions with Answers and much more. Learn the most common technologies at Global Guideline.
We will help you to explore the resources of the World Wide Web and develop your own skills from
the basics to the advanced. Here you will learn anything quite easily and you will really enjoy while
learning. Global Guideline will help you to become a professional and Expert, well prepared for the
future.

* This PDF was generated from https://GlobalGuideline.com at November 29th, 2023

* If any answer or question is incorrect or inappropriate or you have correct answer or you found any
problem in this document then don't hesitate feel free and e-mail us we will fix it.

You can follow us on FaceBook for latest Jobs, Updates and other interviews material.
 www.facebook.com/InterviewQuestionsAnswers

Follow us on Twitter for latest Jobs and interview preparation guides
https://twitter.com/InterviewGuide

Best Of Luck.

Global Guideline Team
https://GlobalGuideline.com
Info@globalguideline.com

https://globalguideline.com/interviews
https://globalguideline.com/interviews
https://globalguideline.com/interviews
https://globalguideline.com/contact
https://www.facebook.com/InterviewQuestionsAnswers
https://twitter.com/GlobalGuideLine
https://globalguideline.com
mailto:info@globalguideline.com

