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a) Helpdesk Specialist Interview Questions And Answers

Helpdesk Specialist Job Interview Preparation Guide.

Question # 1

Tell me about atime when you had to use your presentation skills to influence someone's opinion As Helpdesk Specialist?
Answer:-

Example stories could be a class project, an internal meeting presentation, or a customer facing presentation.

Read More Answers.

Question # 2
Y ou have a project due in one hour but a more important emergency that affects business needs to be fixed immediately, what do you do?

Answer:-
Focus on the issue that impacts the business most first.
Read More Answers.

Question # 3
What would you do if you won the lottery?

Answer:-

The interviewer is asking this question to find out what your true passion is. Ideally it aligns to the type of work you're interviewing for. If not, tie it back in terms of
how it relates to the job, for example, "I believe I'll learn the necessary skillsin thisjob to pursue my passion later onin life."

Read More Answers.

Question # 4
Have you ever you have been in a position As Helpdesk Specialist where you've had to fire someone? How did you feel about that experience?

Answer:-

Be very thoughtful about your answer. Thisis a very serious matter for most companies and reguires a very serious answer. Y ou need to express that you will do it
when it isthe right thing to do but you don't want to give the impression that you're callus to the process. Don't forget that firing is not the same as laying someone off
- it typically isfor the direct benefit of the company.

Read More Answers.

Question #5
Tell me about a decision you made recently and how you reached it As Helpdesk Speciaist?

Answer:-

Thekey isto show that you put alot of thought (weighing out the pros and cons) but were able to be decisive. Be sure to explain your logic in arriving at the decision.
Read More Answers.

Question # 6
Tell me about a difficult decision you've made in the last year As Helpdesk Specialist?

Answer:-

We adll have difficult decisionsin our lives. Show how you were able to arrive at it and then how you decisively acted.
Read More Answers.

Question #7

The change in the business industry now requires you to have a new set of skills you have to learn, how do you react to that?

Answer:-

First, find out which skills are the ones that you're currently lacking. Then identify what the steps would be to acquire/build those skills. Then take action to do so.

Read More Answers.

Copyright © https://global gui del i ne. com Page 2/ 13


https://globalguideline.com/interview_questions/
https://globalguideline.com/interview_questions/Questions.php?sc=Helpdesk_Specialist&id=47386
https://globalguideline.com/interview/question/Tell_me_about_a_time_when_you_had_to_use_your_presentation_skills_to_influence_someones_opinion__/229/47386
https://globalguideline.com/interview/question/You_have_a_project_due_in_one_hour_but_a_more_important_emergency_that_affects_business_needs_to_be_/219/47386
https://globalguideline.com/interview/question/What_would_you_do_if_you_won_the_lottery/360/47386
https://globalguideline.com/interview/question/Have_you_ever_you_have_been_in_a_position___where_youve_had_to_fire_someone_How_did_you_feel_about_t/165/47386
https://globalguideline.com/interview/question/Tell_me_about_a_decision_you_made_recently_and_how_you_reached_it__/390/47386
https://globalguideline.com/interview/question/Tell_me_about_a_difficult_decision_youve_made_in_the_last_year__/231/47386
https://globalguideline.com/interview/question/The_change_in_the_business_industry_now_requires_you_to_have_a_new_set_of_skills_you_have_to_learn_h/224/47386
https://globalguideline.com

a) Helpdesk Specialist Interview Questions And Answers

Question # 8
If the company you worked for was doing something unethical or illegal, what would you do?

Answer:-
Report it to the leaders within the company. True leaders understand business ethics are important to the company's longevity
Read More Answers.

Question #9
Did you consider yourself ateam player?

Answer:-

Of course you're a team player - who isn't. But a simple yes probably isn't the response the interviewer is looking for. Be ready to provide specific example of how
you've worked as part of a cohesive team to get things accomplished and how you've focus on team performance rather than individual performance. Make sure not to
brag as this will make it appear as that you're more concerned about your own performance and accomplishments than those of the team.

Read More Answers.

Question # 10
What type of people do you not work well with?

Answer:-

Be very careful answering this question as most organization employ professionals with an array of personalities and characteristics. You don't want to give the
impression that you're going to have problems working with anyone currently employed at the organization. If you through out anything trivial you're going to look
like awhiner. Only disloyalty to the organization or lawbreaking should be on your list of personal characteristics of people you can't work with.

Read More Answers.

Question # 11
If you were given more initiatives than you could handle, what would you do?

Answer:-

First prioritize the important activities that impact the business most. Then discuss the issue of having too many initiatives with the boss so that it can be offloaded.
Work harder to get the initiatives done.

Read More Answers.

Question # 12
Your client is upset with you for a mistake you made, how do you react?

Answer:-
Acknowledge their pain - empathize with them. Then apologize and offer a solution to fix the mistake.

Read More Answers.

Question # 13
Who are your heroes?

Answer:-
Have at |east one person you consider a hero or role model. Be ready to explain why they are a hero to you and how they've inspired you to be a better person.

Read More Answers.

Question # 14
What motivates you the most?

Answer:-
Isit money? Isit career development? Isit recognition? Isit a sense of achievement? Isit to impress your peers?Isit for fame?
Read More Answers.

Question # 15
What is your greatest professional achievement?

Answer:-

Nothing says "hire me" better than a track record of achieving amazing results in past jobs As Helpdesk Specidist, so don't be shy when answering this interview
question! A great way to do so is by using the S-T-A-R method: Set up the situation and the task that you were required to complete to provide the interviewer with
background context (e.g., "In my last job asa Helpdesk Specialist, it was my role to manage the invoicing process"), but spend the bulk of your time describing what
you actually did (the action) and what you achieved (the result). For example, "In one month, | streamlined the process, which saved my group 10 man-hours each
month and reduced errors on invoices by 25%."

Read More Answers.

Question # 16
Tell me about atime when you had to think strategically?

Answer:-

There was atime when | wastold | had to get rid of 20% of my people. | had to determine which persons | needed the most by determining who could do what. | had
to put aside personal feelings so that | could keep aworking crew to handle he same workload with less people.
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Read More Answers.

Question # 17
Do you ever take work home with you?

Answer:-

Here are two great sample answers that might help get you started:

* | am an extremely organized person, so | tend to be able to get my work done at work. However, if the need arose | would not be against taking work home. | try
not to make it a habit, since | do value my freetime. | do realize though that the work we do is important, and sometimes you have to do what needs to be done.

* | do not shy away from taking work home with me. | know that meeting deadlines and doing outstanding work sometimes means taking a bit of it home. | do not
have a problem doing that when the need arises.

* Make sure to give an honest answer. Lying about taking work home may turn out badly for you if it is required and you do not do it.

Read More Answers.

Question # 18
Do you have any blind spots?

Answer:-

This question is often meant to trick candidates since acknowledgment of blind spots would indicate they were aware of them. Also, do not disclose bad habits or
other personal concerns. Let the interviewer find out about your persona flaws through the course of the interview without directly stating these flaws.

Read More Answers.

Question # 19
Why do you want to work for this company?

Answer:-

Again be honest. The interviewer will be able to sense very quickly if you're be disingenuous. Y our answer should be base on your person reasons, career aspirations
aswell as research you've performed on the company. The most important thing you should do is make sure to relate your answer to your long-term career goals.

Read More Answers.

Question # 20
Areyou willing to work overtime or odd hours?

Answer:-
Be completely honest. Y ou don't want to lie to get the job if you're not going to work the hours required.

Read More Answers.

Question # 21
How do you evaluate success As Helpdesk Specialist?

Answer:-

| evaluate success As Helpdesk Specialist in different ways. At work, it is meeting the goals set by my supervisors and my fellow workers. It is my understanding,
from talking to other employees, that the Global Guideline company is recognized for not only rewarding success but giving employees opportunity to grow as well.

Read More Answers.

Question # 22
How did you become interested in this field/industry?

Answer:-

Describe how you've come to develop a passion or interest in this industry and use variables like "culture, people, vision, career development, and the work itself" to
define your choice

Read More Answers.

Question # 23
What's your dream job?
Answer:-

Along similar lines, the interviewer wants to uncover whether this position As Helpdesk Specialist is really in line with your ultimate career goals. While "an GGL
star" might get you a few laughs, a better bet isto talk about your goals and ambitions-and why this job will get you closer to them.

Read More Answers.

Question # 24
Explain me what do you know about our company?

Answer:-

Bad Answer: They don't know much about the company. If a candidate is serious and enthusiastic, they should have done some basic research.
Good answer: An answer that shows they've really done their homework and know what the company does, any important current events that involve the company,
and the work culture.

Read More Answers.

Question # 25
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What motivates you at the work place?

Answer:-
Keep your answer simple, direct and positive. Some good answers may be the ability to achieve, recognition or challenging assignments.
Read More Answers.

Question # 26
What motivates you to succeed?

Answer:-

Your interviewer will likely want to know the reasons why you will remain motivated to do your best during your employment with the company As Helpdesk
Specialist. Perhaps you are interested in being challenged, but you may also have interest in being recognized for your hard work in the form of the number of sales
you can attain. A great example answer for this question is "l aways do my best in everything, including my job. | take pride in my success, and | aso want the
company for which | work to be successful. Being affiliated with a company that is known for its excellence is very important to me."

Read More Answers.

Question # 27
Why should | hire you As Helpdesk Specialist?

Answer:-

To close the deal on a job offer, you MUST be prepared with a concise summary of the top reasons to choose you. Even if your interviewer doesn't ask one of these
question in so many words, you should have an answer prepared and be looking for ways to communicate your top reasons throughout the interview process.

Read More Answers.

Question # 28
How would you estimate the weight of the Chrysler building?

Answer:-

Thisis a process guesstimate where the interviewer wants to know if you know what to ask. First, you would find out the dimensions of the building (height, weight,
depth). This will allow you to determine the volume of the building. Does it taper at the top? (Yes.) Then, you need to estimate the composition of the Chrysler
building. Isit mostly steel? Concrete? How much would those components weigh per square inch? Remember the extra step: find out whether you're considering the
building totally empty or with office furniture, people, etc. If you're including the contents, you might have to add 20 percent or so to the building's weight.

Read More Answers.

Question # 29
What are the qualities of a good leader As Helpdesk Specialist? A bad |leader?

Answer:-

A good leader provides constructive criticism, motivates and inspires, coaches the mentee to be successful with their set of skills, and encourages them to push
themselves. A bad leader only cares about his’her own interests and does not ook out for the success of his/her staff.

Read More Answers.

Question # 30
Have you ever been fired and if yes, why?

Answer:-

Answer this as positively as possible and try to avoid disparaging the company you had previously worked for. The key is to accept the fact that yes, you were fired,
but you've learned from the mistakes that got you there and you're better now because of it. If you haven't been fired, well, then this question's a piece of cakeisn't it?
Read More Answers.

Question # 31
What do you feel you deserve to be paid?

Answer:-

Do your research before answering this question - first, consider what the market average is for this job. Y ou can find that by searching on Google (title followed by
salary) and globalguideline.com and other websites. Then, consider this - based on your work experience and previous results, are you above average, if yes, by what
% increase from your pay today from your perspective? Also - make sure if you aim high you can back it up with facts and your previous results so that you can make
astrong case.

Read More Answers.

Question # 32
How do you deal with conflict in the workplace As Helpdesk Specialist?

Answer:-

When people work together, conflict is often unavoidable because of differences in work goals and personal styles. Follow these guidelines for handling conflict in
the workplace.

* 1. Talk with the other person.

* 2. Focus on behavior and events, not on personalities.

* 3. Listen carefully.

* 4. |dentify points of agreement and disagreement.

* 5. Prioritize the areas of conflict.

* 6. Develop a plan to work on each conflict.

* 7. Follow through on your plan.
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* 8. Build on your success.
Read More Answers.

Question # 33
How well do you multi-task?

Answer:-

Multi-tasking is an important part of most jobs. Y ou want to show that you're good at it but not overwhelmed with it. So discuss just afew things you can multi-task
well on - for example: "I'm good at multi tasking between work email and working on projects As Helpdesk Specialist and the reason it because I'm good at
prioritizing my work emails.

Read More Answers.

Question # 34
Why do you want to work in thisindustry As Helpdesk Specialist?

Answer:-

Make sure you research the industry first. Then find at least 3 core things about that industry that you're passionate about (for example: how their solutions impact
clients, their culture, the leadership, etc)

Read More Answers.

Question # 35
What's atime you disagreed with a decision that was made at work?

Answer:-

Everyone disagrees with the boss from time to time, but in asking this interview question As Helpdesk Specialist, hiring managers want to know that you can do so in
a productive, professional way. "Y ou don't want to tell the story about the time when you disagreed but your boss was being a jerk and you just gave in to keep the
peace. And you don't want to tell the one where you realized you were wrong,”. Tell the one where your actions made a positive difference on the outcome of the
situation, whether it was a work-related outcome or a more effective and productive working relationship.

Read More Answers.

Question # 36
Where do you see yourself in five years As Helpdesk Specialist?

Answer:-

If asked this question, be honest and specific about your future goals, but consider this:

A hiring manager wants to know

* q) if you've set realistic expectations for your career,

* b) if you have ambition (ak.a, thisinterview isn't the first time you're considering the question), and

* ) if the position aligns with your goals and growth. Your best bet is to think realistically about where this position could take you and answer along those lines.
And if the position isn't necessarily a one-way ticket to your aspirations?

It's OK to say that you're not quite sure what the future holds, but that you see this experience playing an important role in helping you make that decision.

Read More Answers.

Question # 37
Describe what a bad work environment would look like to you As Helpdesk Specialist?

Answer:-

There could be a multitude of things to discuss here: Business ethics (wrongdoing), inconsiderate teammates, non-supportive management, a product that does not do
what you're promising customers and so forth.

Read More Answers.

Question # 38
What are your presentation skills like As Helpdesk Specialist?

Answer:-

Make sure you share a story that demonstrates your presentation skills in front of many people. If you are really brave, offer to give a snippet of that presentation to
the interviewer. Thiswill definitely be different from what most people do.

Read More Answers.

Question # 39
What do you know about this company?

Answer:-

Research the company on Google by searching recent news (to remain current on them) and their website. Make sure you understand their products / services, vision,
compgtitive differentiators, and work culture.

Read More Answers.

Question # 40
Describe atime when you've been overwhelmed with work?

Answer:-
Show how you were able to over the "overwhelmed" feeling - by delegating tasks, getting people on your team to help you out, or by prioritizing your work and
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focusing on the most important issues first As Helpdesk Specialist.
Read More Answers.

Question # 41
If selected for this position As Helpdesk Specialist, can you describe your strategy for the first 90 days?

Answer:-
This depends on the job role. Make sure you break it down into
Read More Answers.

Question # 42
How have you achieved your success?

Answer:-
Discuss stories of how you've progressed over the years to achieve success. People relate best to stories.
Read More Answers.

Question # 43
What are your salary requirements As Helpdesk Specialist?

Answer:-

The #1 rule of answering this question is doing your research on what you should be paid by using site like Global Guideline. Y ou'll likely come up with arange, and
we recommend stating the highest number in that range that applies, based on your experience, education, and skills. Then, make sure the hiring manager knows that
you're flexible. Y ou're communicating that you know your skills are valuable, but that you want the job and are willing to negotiate.

Read More Answers.

Question # 44
Why are manhole covers round?

Answer:-

Thisis aclassic brainteaser, which was reportedly first asked by a Microsoft interviewer. Here's how to ""solve"" this brainteaser (remember to speak and reason out
loud while solving this brainteaser): Why are manhole covers round? Could there be a structural reason? Why aren't manhole covers square? It would make it harder
to fit with acover. You'd have to rotate it exactly the right way.

The pipes below are also round, so fitting them might be easier, as might be making them. So many manhole covers are round because they don't need to be rotated.
There are no corners to deal with. Also, a round manhole cover won't fall into a hole because it was rotated the wrong way, o it's safer. Looking at this, it seems
corners are a problem. Y ou can't cut yourself on around manhole cover. And because it's round, it can be more easily transported. One person can roll it.

Read More Answers.

Question # 45
Explain atime when you did not get along with your coworker?

Answer:-

| used to lock heads with a fellows. We disagreed over a lot of things - from the care of civilians to who got what shifts to how to speak with a victim's family. Our
persondlities just didn't mesh. After three months of arguing, | pulled her aside and asked her to lunch. At lunch, we talked about our differences and why we weren't
getting along. It turns out, it was all about communication. We communicated differently and once we knew that, we began to work well together. | really believe that
talking a problem through with someone can help solve any issue.

Read More Answers.

Question # 46
How meticulous are you with details?

Answer:-

Being detailed is important for many types of job roles. Typicaly you want to highlight how you've done that in previous roles. Example: "Being meticulous is
important to me. In my last job, | had to count the money in the register as a cashier to make sure it matched to the receipts down to the last penny." This was to
ensure there wasn't any "wrongdoing” at the company by any of the cashiers and | was always accurate in my reports.

Read More Answers.

Question # 47
How would you feel about working for someone who knows less than you As Helpdesk Specialist?

Answer:-

The redlity is, the mgjority of the time someone is in a management/leadership position is because of their experience and past success. So they probably possess at
least a unique set of knowledge from you. So you'll want to learn from them as much as possible. If it's not the case, then discuss how you would look for mentorsin
different departments to help your personal career development.

Read More Answers.

Question # 48
Why should we select you not others?

Answer:-

Here you need to give strong reasons to your interviewer to select you not others. Sell yourself to your interviewer in interview in every possible best way. Y ou may
say like | think | am really qualified for the position. | am a hard worker and a fast learner, and though | may not have al of the qualifications that you need, | know |
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can learn the job and do it well."
Read More Answers.

Question # 49
How would you be an asset to us As Helpdesk Specialist?

Answer:-

Think again about the job specification and the skills needed for this role As Helpdesk Specialist. Have a paragraph prepared highlighting how you will be able to do
the job and what you can bring to the team. It goes without saying that this paragraph should be positive.

Read More Answers.

Question # 50
How did you find out about thisjob As Helpdesk Specialist? What do you know about the job?

Answer:-

Possible ways to find out about the job:
Online website listing, friend, professional referral, mentor, career fairs, networking events. Y ou should know about the roles and responsibilities of the job and what
they're looking for. Make sure you read up on that online beforehand or ask the person that referred you.

Read More Answers.

Question # 51
How would you rate your communication and interpersonal skillsfor thisjob As Helpdesk Specialist?

Answer:-

These are important for support workers. But they differ from the communication skills of a CEO or a desktop support technician. Communication must be adapted to
the special ways and needs of the clients. Workers must be able to not only understand and help their clients, but must project empathy and be a warm, humane
presencein their lives.

Read More Answers.

Question # 52

Do you think aleader should be feared or liked?

Answer:-

Liked. Y ou want to work harder for people that inspire and motivate you. Fear only lasts for so long.
Read More Answers.

Question # 53

What is your biggest achievement?

Answer:-

Quality work to be is about doing work to the require or set standard, which is very important when it comes to warehouse operations.
Read More Answers.

Question # 54
What's the least rewarding work you've ever done and why?

Answer:-

Describe work you've done that you feel doesn't take advantage of your full potential. For example, "I once had to make paper copies for my job and | fedl it didn't
take full advantage of my skills. However, it did teach me to be humble in my work and to appreciate a good opportunity when it arose to use my skills"

Read More Answers.

Question # 55
What do you expect to be earning in 5 years As Helpdesk Specialist?

Answer:-

Discuss how you expect yourself to be excellent at your job. Thus, it would be reasonable to expect pay that is based on the merit of your work.
Read More Answers.

Question # 56

What type of work environment do you prefer?

Answer:-

Ideally one that's similar to the environment of the company you're applying to. Be specific.

Read More Answers.

Question # 57
Why do you want to work As Helpdesk Specialist for this organisation?

Answer:-

Being unfamiliar with the organisation will spoil your chances with 75% of interviewers, according to one survey, so take this chance to show you have done your
preparation and know the company inside and out. Y ou will now have the chance to demonstrate that you've done your research, so reply mentioning all the positive
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things you have found out about the organisation and its sector etc. This means you'll have an enjoyable work environment and stability of employment etc -
everything that brings out the best in you.

Read More Answers.

Question # 58
Does your boss know you're here today?

Answer:-

Usually, you probably haven't told your boss for obvious reasons. So it's ok to say that they do not. You don't want to upset the balance at your current job after all
and nothing is guaranteed in an interview. The interviewer should understand this stance.

Read More Answers.

Question # 59
What is your greatest weakness As Helpdesk Specialist? What are you doing to improve it?

Answer:-

| believe my biggest weakness As Helpdesk Specialist iswanting to help anyone | can help. What | mean is| am willing to take on task that are not my job. | want to
learn al | can. However, that has helped me get promoted or even asked to help in times of need in other department. | have been know as the "go to person" when
help is needed.

Read More Answers.

Question # 60
How would you motivate your team members to produce the best possible results?

Answer:-
Trying to create competitive atmosphere, trying to motivate the team as a whole, organizing team building activities, building good relationships amongst people.
Read More Answers.

Question # 61
Explain an occasion when you had to adapt in the face of a difficult situation?

Answer:-

One of the most useful interview tacticsis to remain positive about your work and achievements. This question lets the candidate draw on their own personal history
to show how they have been positive and successful in the face of difficulties. Choose a specific occasion to describe, rather than dealing with generic platitudes.

Read More Answers.

Question # 62
Do you have any questions for me?

Answer:-

Good interview questions to ask interviewers at the end of the job interview include questions on the company growth or expansion, questions on personal
development and training and questions on company values, staff retention and company achievements.

Read More Answers.

Question # 63
How do you ensure all of your work gets accomplished in a productive manner?

Answer:-
The key isto prioritize what's important in your work and to stay organized to accomplish the tasks. A strong work ethic also helps.
Read More Answers.

Question # 64
How good are you at problem solving?

Answer:-
Describe the problem first and then discuss how you were able to fix it.
Read More Answers.

Question # 65
Do you have any question regarding thisjob As Helpdesk Specialist?
Answer:-

Never ask Salary, perks, leave, place of posting, etc. regarded questions. Try to ask more about the company to show how early you can make a contribution to your
organization like. "Sir, with your kind permission | would like to know more about induction and developmental programs?' OR Sir, | would like to have my
feedback, so that | can analyze and improve my strengths and rectify my shortcomings.

Read More Answers.

Question # 66
What is your desired salary As Helpdesk Specialist?

Answer:-
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Bad Answer: Candidates who are unable to answer the question, or give an answer that is far above market. Shows that they have not done research on the market
rate, or have unreasonabl e expectations.
Good answer: A number or range that falls within the market rate and matches their level of mastery of skills required to do the job.

Read More Answers.

Question # 67
Are you planning to continue your studies and training As Helpdesk Specialist?

Answer:-

If asked about plans for continued education, companies typically look for applicants to tie independent goals with the aims of the employer. Interviewers consistently
want to see motivation to learn and improve. Continuing education shows such desires, especially when potentials display interests in academia potentially benefiting
the company.

Answering in terms of "l plan on continuing my studies in the technology field," when offered a question from a technology firm makes sense. Tailor answers about
continued studies specific to desired job fields. Show interest in the industry and a desire to work long-term in said industry. Keep answers short and to the point,
avoiding diatribes causing candidates to appear insincere.

Read More Answers.

Question # 68
How would your friends describe you?

Answer:-

My friends would probably say that I'm extremely persistent - I've never been afraid to keep going back until | get what | want. When | worked as a program
developer, recruiting keynote speakers for a major tech conference, | got one rejection after another - this was just the nature of the job. But | really wanted the big
players - so | wouldn't take no for an answer. | kept going back to them every time there was a new company on board, or some new value proposition. Eventualy,
many of them actually said "yes" - the program turned out to be so great that we doubled our attendees from the year before. A lot of people might have given up after
the first rejection, but it's just not in my nature. If | know something is possible, | have to keep trying until | get it.

Read More Answers.

Question # 69
What does "thinking outside the box" mean to you?

Answer:-
It means not doing things exactly the same way as everyone else. Y ou've got to challenge the status quo and bring something new to the business.

Read More Answers.

Question # 70
Explain me about your experience working in thisfield As Helpdesk Specialist?
Answer:-

| am dedicated, hardworking and great team player for the common goal of the company | work with. | am fast learner and quickly adopt to fast pace and dynamic
area. | am well organized, detail oriented and punctual person.

Read More Answers.

Question # 71
Tell me one thing about yourself you wouldn't want me to know?

Answer:-
Talk about atrait that you would consider a weakness. No need to talk about your deepest darkest secrets here.

Read More Answers.

Question # 72
Give me an example of when you competed hard and won?

Answer:-
Y ou can reference many different areas here when discussing a story of where you won in competition: Work experience (ideal), sports, clubs, classes, projects.

Read More Answers.

Question # 73
Tell me about the last time you had to work with someone inside or outside of your department to accomplish agoal ?

Answer:-

Show that you were communicative with that person and that you were able to collaborate effectively in sharing ideas and work tasks. They want to see that you can
be ateam player.

Read More Answers.

Question # 74

How do you plan to go by an example for your subordinates?

Answer:-

Sticking to the rules by yourself, working hard and not mind participating on basic tasks is a good answer.

Read More Answers.
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Question # 75
What kind of salary do you need As Helpdesk Specialist?

Answer:-
This is a loaded question and a nasty little game that you will probably lose if you answer first. So, do not answer it. Instead, say something like, that's a tough
question. Can you tell me the range for this position? In most cases, the interviewer, taken off guard, will tell you. If not, say that it can depend on the details of the

job. Then give awide range.
Read More Answers.
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About Global Guideline.

Global Guidelineisaplatform to develop your own skills with thousands of job interview questions
and web tutorials for fresher's and experienced candidates. These interview questions and web
tutorials will help you strengthen your technical skills, prepare for the interviews and quickly revise
the concepts. Global Guideline invite you to unlock your potentials with thousands of | nterview
Questions with Answer s or begin atutorial right away, suchasHTML, XML, XSLT, Cascading
Style Sheet (CSS), Search Engine Optimization (SEO), JavaScript, Structure Query L anguage (SQL),
Database Articles, Web Hosting Guide and much more. Learn the most common technol ogies
Interview Questions and Answers. We will help you to explore the resources of the World Wide Web
and develop your own skills from the basics to the advanced. Here you will learn anything quite
easily and you will really enjoy while learning. Global Guideline will help you to become a
professional and Expert, well prepared for the future.
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