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2 Claim Clerk Interview Questions And Answers

Claim Clerk Job Interview Preparation Guide.

Question # 1
Tell uswhat skills do you think are most essential to this line of work?

Answer:-

Since being an insurance clerk can encompass a wide range of duties, | believe the best clerk would be someone who is dependable. A clerk needs to know how to
prioritize a workload so that the most important tasks get taken care of first. | also believe communication is vital. In my career, | have noticed that the most
confusion stems from inefficient communication, so if | were offered the position of clerk, | would make sure to keep everyone in the loop regarding important
activities.

Read More Answers.

Question # 2
Tell us how do you handle difficult customers?

Answer:-
Cutomers aren't difficult it situations that are difficult, By stepping into their shoes and getting their.
Read More Answers.

Question # 3
Tell mewhy are you the best candidate for us as Claim Clerk?

Answer:-

| am the best candidate because | will not let you down. I'm not perfect but when | work | give it my all to over achieve what your expecting and leave you and the
customers satisfied.

Read More Answers.

Question #4
Explain me of arecent incident in your job where you had to handle an atmosphere of stress? How did you handle it?

Answer:-

As a clerk, it goes without saying that there would be stress in the job and that your attitude of calmness can avert many a crisis. If you have had any such
experiences, recount them to the interviewer when asked. Warning! Remember to be brief, and avoid arrogance.

Read More Answers.

Question #5
Explain me how Has Y our Training Prepared Y ou For This Job?

Answer:-

Recruiters look for candidates dedicated to the insurance industry who could use their training and experience in the company as they grow. For example, talk about
your participation in the Insurance Data Management Association and how your involvement puts you in contact with key players in the industry. Refer to the
knowledge you gained about changes in claims assessment while studying for your Chartered Property Casualty Underwriter certification. Explain that you've studied
the state insurance codes and look forward to putting your extensive knowledge to use for the company.

Read More Answers.

Question #6
Tell me how would you describe (needed insurance claims clerk or your) work style?

Answer:-

My work style matching exactlty what cashier job requires by: being reliable, responsible, and dependable, and fulfilling obligations, being careful about detail and
thorough in completing work tasks, being honest and ethical, being pleasant with others on the job and displaying a good-natured, cooperative attitude, being open to
change (positive or negative) and to considerable variety in the workplace.

Read More Answers.
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2 Claim Clerk Interview Questions And Answers

Question #7
Tell us are you comfortable working with computers? What types of software do you have experience with?

Answer:-

The ability to create and share documents, reports, manage and upload files, and perform back-ups are skills that are helpful for medical billing and coding jobs. You
would also want to mention any word processing (Microsoft Word) or spreadsheet (Excel) programs you have experience with.

Read More Answers.

Question # 8
Tell uswhat procedure codes are you most familiar with?

Answer:-

This is pretty self explanatory and more likely one of the top interview questions to be asked of coders. Before interviewing, its a good idea to review some of the
more common codes used in their particular specialty.

Read More Answers.

Question #9
Tell me have you ever appealed a denied claim? What's your process in resolving a denied claim?

Answer:-

Knowing how to file an appeal with the insurance carrier is important in resolving denied claims. It takes patience as most all insurance companies have different
processes, requirements, and time frames for the appeal process. It's not always straightforward for areason.

Read More Answers.

Question # 10
Tell me how long doesiit take you to process a day's charges?

Answer:-

Its good practice to process claims within 72 hours (3 days) of the date of service. Providers want to know that the medical biller and coder will promptly submit
claimsfor payment.

Read More Answers.

Question # 11
Tell me the difference between co-pays, deductibles, and co-insurance?

Answer:-

The medical insurance specialist should have a good understanding of how deductibles and co-insurance are calculated, how to apply write-offs, and how to apply
co-pays. Many times these are determined on the EOB by the insurance company but it's important to understand how they are calculated. Some providers reguire the
patient to pay their co-insurance and apply deductibles up front before claims are filed to make sure they get paid.

Read More Answers.

Question # 12
Tell us how do you deal with rejected or unpaid claims?

Answer:-

The longer claims go unpaid, the less likely it is they will be paid. Getting denied or rejected claims corrected and re-submitted can be alot of revenue to a provider.
A prospective biller or coders effectiveness and experience here is very important to a practice's accounts receivables and likely one of the top interview questions.

Read More Answers.

Question # 13
Tell me what's your understanding of medical terminology?

Answer:-

Having a basic understanding of medical billing terms is important not only for medical coding but also for medical billing specialists. Make sure you have a
familiarity with the more basic medical terms related to billing and coding as it relates to the billing process.

Read More Answers.

Question # 14
Explain me what are the skills required for insurance claims clerk employee in order to successin hiswork?

Answer:-

Giving full attention to what other people are saying, taking time to understand the points being made, asking questions as appropriate, and not interrupting at
inappropriate times, Understanding written sentences and paragraphs in work related documents, Talking to others to convey information effectively, Being aware of
others reactions and understanding why they react as they do, Using logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions
or approaches to problems.

Read More Answers.

Question # 15
Explain me why do you want to do thisjob as Claim Clerk?

Answer:-
Thisis aquestion that may be asked in the middle of theinterview. It is asked to determine whether the applicant knows the ins and outs of the job and is serious.
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The best way to answer this question is through giving a proper break down of the aspects of the job that you like, and how it fits your skills.
Read More Answers.

Question # 16
Explain me about your typical workday - how do you prioritize assignments?

Answer:-

A clerk isacompany resource who receives tasks from many departments and individual s within the business organization.

The straightforward answer is that you ask your immediate superior to prioritize your work. They will do so with regards to the level of seniority and the level of
importance. When additional tasks are brought to you, even those marked urgent, your superior must either decide on a case-by-case basis or give you specific
guidelines.

Read More Answers.

Question # 17
Why should we hire you as Claim Clerk?

Answer:-
Y ou should hire me because | am exactly what your looking for and | really need this job.

Read More Answers.

Question # 18
Tell us have you ever had difficulty with a supervisor?

Answer:-

Difficulties when handled properly losses its meaning, understanding a situation in a early stage and working towards a successful solution is the way | work. For
example we had promotions running for our new project and everything went on well until |1 was informed the designer who had to deliver designs for the print
collateral was over his schedule, which meant we will be promoting without proper print material. Though it was not my job | steeped in spoke to the person
understood he was overworked with many different jobs to be finished and it was overwhelming for him. The only solution | could make out was | spoke to his
design manager to ease him of some of his projects for 2 days and the result was we launched and promoted our new product with the complete set of print
collaterals.

Read More Answers.

Question # 19
Explain me do you have experience as a Warranty Clerk?

Answer:-

| have previous experience of sales where | have closely worked with warranty issues and needs and my previous Job at Goodwill | have scaled up from my position
to fill in this position many atime.

Read More Answers.

Question # 20
Please tell us are you efficient with your time?

Answer:-

I like having at least one hour of uninterrupted time in the early morning to plan my day. | usually start around 7 a. M. Otherwise, | enjoy an office with open doors,
constant feedback, and lots of energy and activity. It helps me work more productively when | sense how busy everyone elseis, too."

Read More Answers.

Question # 21
Tell uswhat did you like and dislike about your previous job?

Answer:-
| loved my job, the environment, and my coworkers. | dislike the pay.
Read More Answers.

Question # 22
Tell us where do you hope to go in your career?

Answer:-

It ismy goal one day to become a claims adjuster. | understand this requires more education and training on my end, but | am more than willing to put in the work.
Getting a position as an insurance clerk would be a huge asset in achieving my goals, and | fully intend to start taking college classes in the fall to learn more about
the insurance industry as awhole.

Read More Answers.

Question # 23
Please explain what has been your biggest professional disappointment?

Answer:-

| would not call it is a disappointment but | would say alearning experience, a client wanted high pressure hose end fitting for agricultural purpose, Convincing him
that his problem cannot be solved by what he was asking for was impossible. A week later when | called for afollow up, he sounded different, he was experiencing
the problems which | mentioned he would if he would not change his mind.
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et

Read More Answers.

Question # 24
Please tell me about an accomplishment you are most proud of ?

Answer:-
| always have been sincere in my Job and accomplishments was to be given a double bonus for my work planning and integrity towards my job.

Read More Answers.

Question # 25
Explain me about yourself. What is your job experience?

Answer:-

Thisisthe generally thefirst question that is asked by an interviewer.

Keep in mind that the interviewer does not have time to listen to a detailed story.

Therefore, speak briefly regarding your work experience. Highlight important factors, and be concise. Share your recent and relevant career experiences and how it
qualifiesyou for the said job.

Read More Answers.

Question # 26
Tell me how many languages do you speak? (Optional - depends on the job description)
Answer:-

With the advent of globalization and outsourcing, it is very important to know more than one language, so as to be better placed to interact with all kinds of clients.
To answer this question, provide the languages and the level of knowledge write/read/speak for each.

Read More Answers.

Question # 27
Explain me the abilities you have in order to work with us as insurance claims clerk?

Answer:-

| have the ability to read and understand information and ideas presented in writing, communicate information and ideas in speaking so others will understand,
identify and understand the speech of another person, listen to and understand information and ideas presented through spoken words and sentences, speak clearly so
others can understand you.

Read More Answers.

Question # 28
Tell us are you familiar with Electronic Medical Records (EMR) systems? Which ones have you used. How did you useit?

Answer:-

The use of medical records software - also referred to to as EMR or EHR software - is increasingly important to providers. They may want the biller and/or coder to
enter and maintain information in the EMR system. Employers value someone who is proficient in electronic medical records software and know how to useit. It can
aso be a valuable asset to the biller and coder in their job when verifying patient information and treatments for a claim. Many billing and practice management
software programs are increasingly integrated or interface with the EMR system.

Read More Answers.

Question # 29
Explain me have you dealt much with insurance companies to resolve issues with unpaid or rejected (denied) claims?

Answer:-

Medical billing specialists have to deal regularly with insurance companies to get an explanation why a claim was rejected and what is necessary to get it paid. Being
able to understand the insurance claim process and how to deal with payers are important to getting claims paid. That's why this is one of the top interview questions
an employer would likely ask and a weakness of many providers billing efforts.

Read More Answers.

Question # 30
Please explain what are knowledge elements you obtained from your education, training and work experience would support your insurance claims clerk career?

Answer:-

The Knowledge of principles and processes for providing customer and personal services. This includes customer needs assessment, meeting quality standards for
services, and evaluation of customer satisfaction, administrative and clerical procedures and systems such as word processing, managing files and records,
stenography and transcription, designing forms, and other office procedures and terminology, the structure and content of the English language including the meaning
and spelling of words, rules of composition, and grammar, arithmetic, algebra, geometry, calculus, statistics, and their applications, circuit boards, processors, chips,
electronic equipment, and computer hardware and software, including applications and programming.

Read More Answers.

Question # 31

Tell us do you have experience in which you assigned to be the main person who handles an important project - the focal point? (Optional - depends on the job
description)

Answer:-

This question is basically pitched at you to find out whether your recent employers gave you more responsibilities than a clerk would normally have. The interviewer
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may want to discern whether you have personal management skills or leadership abilities that would make you the perfect candidate to be promoted down the road.
Answering this question in the affirmative can make or break your application.

Therefore, highlight some of the major projects/responsibilities that where given to you. If you did not have any, but are interested in such responsibilities, mention
thisidea. If you had responsibilitiesin a volunteer position, elaborate on that.

Read More Answers.

Question # 32
Explain me what are your educational qualifications that would support your application for the job of a clerk?

Answer:-

Any job that has a responsibility attached to it has several qualifications that should be held by a person that applies for the said profile. Speak with a few friends, and
compile alist of your qualifications and positive attributes. See which relate to the job. List them, with a quick real-life example of that trait in action.

Make sure that you carry your academic as well as other documents that support your application for the said position. Of course, not every interviewer will have the
time to go through your documents, but the very fact that you have brought them would give you some extra leverage in obtaining the job offer.

Read More Answers.

Question # 33
Tell me an example of atime when you made a mistake because you did not listen well to what someone had to say?

Answer:-

This one when | was on atight schedule and my experience is what | was relying on, | was not able to crack a problem of time schedule to a unofficial closure of
labour market, Mr abc a service clerk suggested something which | did not feel could not solve my problem. We retired for the day, and early next morning at work,
when | really applied what abc mentioned, | could work around the situation and we re-schedule by relieving workers during morning hours and getting the work
finished during late afternoon shift. | have learned from this situation and am always alert and open to suggestions.

Read More Answers.

Question # 34
Tell me how proficient are you with customer service?

Answer:-

| am used to working with the general public, either in person or over the phone. When someone asks for a specific piece of information, | know which department to
go to. In order to provide clients with the best service possible, | make sure to ask plenty of questions before having them speak to a claims adjuster. | also understand
that every situation calls for me contacting a superior to deal with aclient. If | know it is within my power to assist the client with whatever they need, | am capable of
handling it.

Read More Answers.

Question # 35
Tell uswhat practice management or medical claims software do you have experience with?

Answer:-

Once you've learned on practice management or medical billing software program, it's pretty easy to learn another. Most well written software is fairly intuitive to
use. If you've only used on software, you might effectively make this point and emphasize your computer skills.

Read More Answers.

Question # 36
Operational and Situational Claim Clerk Job Interview Questions:

Answer:-

* Describe your typical day at your current/previous job. How do you prioritize your work?

* How would you rate your proficiency with Microsoft Office programs, especially Excel?

* Describe your familiarity with billing and invoice software.

* How many invoices do you handle on adaily basis?

* Describe atime you had an invoice discrepancy with aclient. How did you resolve it?

* Explain the financial transactions involved in the billing process and your experience with each (i.e. classifying, computing, posting, verifying, recording)
* How do you keep track of incoming payments and ensure that it is in compliance with financial procedures? How do you ensure that they're properly posted and
accounted for?

* How do you ensure the timely collection of invoices?

* Describe your most hostile payment collection call. How did you handle it?

* Describe atime you went the extramile to deliver excellent customer service.

* Describe atime you worked with a team to complete a project on atight deadline.

* Asahilling specialist, have you ever faced an ethical dilemma at work? How did you respond?

* What skills do you deem necessary for a billing specialist with our firm. Do you think you possess these skills?

* This job can be repetitive. What motivates you to do well?

Read More Answers.

Question # 37
Tell me what are the main job duties and responsibilities of insurance claims clerk employee?

Answer:-

Insurance claims clerk responsibilities are to contact insured or other involved persons to obtain missing information; post or attach information to claim file; prepare
insurance claim forms or related documents and review them for completeness; provide customer service, such as limited instructions on proceeding with claims or
referrals to auto repair facilities or local contractors;

review insurance policy to determine coverage; transmit claims for payment or further investigation; organize or work with detailed office or warehouse records,
using computers to enter, access, search or retrieve data; pay small claims; calculate amount of claim; apply insurance rating systems.
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Read More Answers.

Question # 38
Tell mewhat is your ‘words per minute' speed? What is the accuracy value that you have at that speed?

Answer:-

If you wish to know how much typing will be required of you, now is the time to inquire. Answer the question; you may wish to express your confidence that with
greater time spent typing, your speed and accuracy will surely improve.
Read More Answers.

Question # 39
Supposeif | called your boss right now and asked him or her what is an area that you could improve on, what would he or she say?

Answer:-
My boss would say | should learn to say no, because their is athin line between being polite and taking advantage off, | am working on it.
Read More Answers.

Question # 40
Please tell us how do you handle stressful situations?

Answer:-

Situations get stressful only when there is shortage of something, it may be material of man power, understanding the root cause immediately and taking actions
according to situations at the right time usually eases stress, for example | had alarge shipment to be courier to Kakinada port and the situation became worse when a
small assembly part was in shortage, only life save was to suggest the client of a superior product which was a little expensive but was latest found better durability
test. demonstrating how it would benefit them in the long run, it was awin win situation for both client and my company.

Read More Answers.

Question # 41
Tell me are you prepared to handle difficult clients?

Answer:-

| have worked with difficult clients in the past and know how to handle myself. Part of my last job involved contacting individuals with delinquent accounts. They
were late on payments, so it was my job to call them to inform them we had to cancel their account if they did not pay. This naturally led to many clients getting
unreasonably angry at me. | had to maintain my calm, and if needed, turn the phone over to a superior to give more details about why we were cancelling their policy.
The same principles applied whenever | had to deal with someone face-to-face.

Read More Answers.

Question # 42
Please explain a difficult project and how you overcame it?

Answer:-
Time clocks at my job go out from time to time and punches don't always go through, doing over 200 employees manually was one difficult project.

Read More Answers.

Question # 43
Tell mewhat Are The Strongest Claims Skills Y ou Bring to The Job?

Answer:-

Prepare to bring up past successes during the interview. Have stories ready that illustrate your willingness to try new ideas to improve productivity or increase savings
for the company. Explain how you automated claims payments for simple cases or started an employee recognition program that rewarded employees for coming up
with new ways to save money and time when processing claims. Provide examples of the latest claims computer systems you've mastered and how you used them to
increase production 33 percent in your previous position. Be specific to match the needs of the company.

Read More Answers.

Question # 44
Please explain how do you deal with difficult or angry patients?

Answer:-

If you are amedical billing specialist, you will eventually deal with an angry patient. A lot of times they don't understand their insurance coverage and they take their
frustrations out on you - the bearer of the bad news. So when they receive a statement, that's usually when they call the billing department and want to know why they
owe something - or why it's so much. That's when it's important for the biller to patiently explain their insurance coverage and if they desire more info to call their
insurance company. Questions about dealing with patients are typically one of the top interview questions for billers.

Read More Answers.

Question # 45
Explain have you billed for Medicare and Medicaid?

Answer:-

This would be one of the top interview questions for providers who have alot of Medicare or Medicaid patients. Government payers can be difficult and challenging
to bill for. CM S has more paperwork, usually takes longer to pay, and can be frustrating to deal with. Providers who have alot of Medicare patients will want to know
your knowledge and experience of Medicare and the ability to get problems resolved quickly.
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Read More Answers.

Question # 46
Tell mewhat goals have you set for yourself this year?

Answer:-
Prosper, make alifetime career, and work hard.

Read More Answers.

Question # 47
Tell me how would you define great customer service?

Answer:-
Great customer service isleaving the client 100% satisfied.

Read More Answers.

Question # 48
Tell us atime when you went above and beyond the requirements for a project?

Answer:-
My boss couldn't find material we needed so | went out and found it myself.
Read More Answers.

Question # 49
What is your greatest weakness as Claim Clerk? What are you doing to improve it?

Answer:-
I'm very nice, | am working on my authority.

Read More Answers.

Question # 50
Tell me how Do Y ou Motivate Employees?

Answer:-

In your role, you'll have clearly defined goals that you and your team must meet. Y ou'll be required to keep your team on track to meet those goals that could include
processing a certain number of claims per month or meeting specific profit margins in your claims payments. Provide examples of strategies that worked for you in
the past, such as ongoing training you arranged at your previous firm that led to increased savings. Relay experiences you've had with motivational training
techniques and how you plan to employ them in your new position or relate what you learned in a recent management workshop you took through an insurance
industry association.

Read More Answers.

Question # 51
Tell me have you worked on insurance or patient accounts receivables?

Answer:-

Just about every practice has some outstanding unpaid claims (A/R or Accounts Receivable) or patient balances. May have a significant amount of money "stranded"
and waiting for claim issues to be resolved. If you have experience resolving unpaid claims and reducing A/R this is a huge plus. These type of questions are not
uncommon as one of the top interview questions because so many practices struggle with unpaid claims.

Read More Answers.

Question # 52
Tell measaWarranty Clerk, what do you believeis your best asset?

Answer:-
Asismentioned earlier | am very focused and organised person, and | think this quality is very important for awarranty coordinator.

Read More Answers.

Question # 53
Tell me do you have astrong eye for details?

Answer:-

| do. At my last job, | had an assignment to purge all documents that were dated prior to the year 2000. This required me to go over thousands of papersin order to
locate the small date in the corner and remove those papers from the facility. It would have been easy to lose track or get tired, but | managed to remove over 500
documents, which freed up aton of space in the building.

Read More Answers.

Question # 54
Explain me do you know how to run reports? Can you customize reports?

Answer:-
Many practices need to run reports from their practice management software that show their financial status and performance, outstanding claims, patient balances,
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etc. The ability to create and customize these reports is a definite advantage. Many times when meeting with a provider, they will express a desire to see certain
information in a certain format. Of course sometimes the reporting functions of the software can't produce exactly what they want. Buy knowing how to extract
information out of the practice management software - or database - is very important for a provider.

Read More Answers.

Question # 55
Tell me are you familiar with HIPAA privacy and security rules?

Answer:-

Because medical billers and coders have access to sensitive patient data, it's important to have a good understanding of HIPAA privacy requirements. Y ou aso may
have responsibilities for the security of patient information and computer systems. Make sure you are up to date on HIPAA standards and can give a basic explanation
of what they are and what the providers (and their staff) are responsible for.

Read More Answers.

Question # 56
Explain me are you capable of handling stressful situations?

Answer:-

| am. | understand that at certain times of year, things around an insurance office can get alittle crazy. During those times, | make it my responsibility to assist in any
way | can. Even little things such as going around the office and getting everyone coffee can be a huge asset. | am willing to take whatever workload | can off my
colleagues so that everyone is alittle less stressed out.

Read More Answers.

Question # 57
Tell uswhat's your experience in patient collections?

Answer:-

Medical billing and coding specialists don't usually get involved with "hard" or intense collection efforts - thisis usually left to the collection agency. But they usually
are involved with "soft" type collections which may be a courtesy phone call or letter reminding the patient their insurance company has paid, they have a past due
balance, and offer to make payment arrangements. For the more delinquent accounts it may be a notification that their account will be turned over to collections if
arrangements are not made soon.

Read More Answers.

Question # 58
Tell uswhat type of certifications do you have?

Answer:-

| would expect this question to be asked more for medical coding jobs. Certification in medical billing is a definite plus, but | haven't seen that requirement for strictly
medical billing jobs. Certification does show you are committed to your profession and meet certain minimum standards. If you are not certified, a good response
would be that you are working towards certification - assuming you are. But don't dwell on what credentials you don't have - emphasize the experience and skills you
do have.

Read More Answers.

Question # 59
Tell uswhat isyour greatest strength? How doesit help you as a Warranty Clerk?

Answer:-

Well, | work well with others, I'm prompt, I'm focused, | pay attention to details, I'm grounded, | really appreciate hard work. All these qualities will help me build
better reputation with clients and colleagues.
Read More Answers.

Question # 60
Tell me what specialties have you billed or coded for?

Answer:-

Certain specialties have unique coding and billing requirements. For example some mental health speciaties have limitations on the number of visits and require
pre-authorizations. These have to be monitored so there are no surprises for either the patient or the provider. If you don't have experience in this particular providers
specialty, emphasize your experience in billing for other unique specialties and your ability to adapt and understand the unique billing requirements for specialties.

Read More Answers.

Question # 61
Explain me how you organize, plan, and prioritize your work?

Answer:-

Every task need atime frame, understanding the specification, inventory, supplies always gives afair picture of hoe to plan. | take time to plan and then organise and
alot specific job to specific department, follow up continuously and work on priority on jobs with minor delay or unaccounted time loss or situations accordingly.

Read More Answers.

Question # 62
Tell uswhere do you see yourself in five years?

Answer:-
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For me work is not something that is merely bread earning, Its also a passion, | zeal to bargain is one of the reason for me to opt this job, | see myself in a senior
position, in five years motivating and mentoring people like me now.

Read More Answers.

Question # 63
Explain us do you work well under pressure?

Answer:-
Deadlines and always important, | plan my schedules well in advance and stick to timelines, but if by any chance | see there is pressure building, | reschedule work
according to priority.

Read More Answers.

Question # 64
Explain me what are the types of software that you are comfortable with?

Answer:-
The answer to this question should be factual - detail the Windows based applications and other business management applications you have used and your level of
competence for each.

Read More Answers.

Question # 65
Tell mewhat are your qualifications for this position?

Answer:-

Customers aren't difficult, it situation that is difficult, | try to get into their shoes and see their perspective, It resolves the situation as the solution is always a
combination both the point of views.

Read More Answers.
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