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) Assistant IT Interview Questions And Answers

Assistant IT Job Interview Preparation Guide.

Question # 1
What salary are you expecting for this job as Assistant IT?

Answer:-

The salary question will hardly missin your next IT Assistant job interview, even when the employer clearly has a set budget for the position. To ensure you do not
lose out on a chance for the job when the interview was going well, make sure you do not overstate or understate the amount.

Do your research if you do not have a figure in mind to know the range to quote. Then you can answer that question this way; "According to the research | have done
and duties listed in this particular job, similar positions pay asalary of X to Z. With my skills and past experience, | expect a salary ranging between Y and Z".

Read More Answers.

Question # 2
Tell meif the audio for your computer is not working, what would you check?

Answer:-
Check the following: Speaker volume, cable connections, power to the speakers and device drivers.
Read More Answers.

Question # 3
Do you know what are some versions of Windows XP?

Answer:-

* XP Professional,
* XP Home,

* Media Centre,

* Tablet PC and

* Mobile

Read More Answers.

Question # 4
Explain me what qualities do you look for when you hire people?

Answer:-
Mention ability and experience and interpersonal skills. Y ou should also mention initiative and future potential.
Read More Answers.

Question #5
Tell usyourself professionally in afew words?

Answer:-

Thisisnot an invitation to give your life story. Give a brief mention of your highest education level, say where you have worked and your role focusing on your most
recent position and then refer to your future goals. Y ou should devote no more than one sentence to each aspect.

Read More Answers.

Question #6
Tell us how capable do you think you are at handling stress?
Answer:-

Here you need to acknowledge that sometimes work and life can be stressful. Y ou need to show what techniques you use to reduce and control stress - careful time
management, exercise, time out, setting priorities are all methods you could discuss.

Read More Answers.

Question #7
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Tell uswhat do you know about our company and our products?

Answer:-

To answer this question, you must have done your homework and to show it. Y ou will need to know what the company does and something about its products. Y ou
will also need to be aware of recent developments and know alittle about the leading figures in the company.

Read More Answers.

Question # 8
Can you explain me what long-term goals do you have?

Answer:-
Relate to the job description and the company and describe what progression you would like to see in that environment.
Read More Answers.

Question #9
Tell usin two or three years from now, what do you see yourself doing?

Answer:-

This is a test of your ambition and possible loyalty. You should be clear about what you hope to achieve and could ask the interviewers if your objectives are a
possibility with their company.

Read More Answers.

Question # 10
What are your biggest weaknesses as Assistant IT?

Answer:-

Every candidate knows how to answer this question: Just pick a theoretical weakness and magically transform that flaw into a strength in disguise!
For example: "My biggest weakness is getting so absorbed in my work that | lose all track of time. Every day | look up and realize everyone has gone home! | know |
should be more aware of the clock, but when | love what I'm doing | just can't think of anything else.”

Read More Answers.

Question # 11
Tell uswhy do you think you are the best candidate for this job?

Answer:-

This is one of those questions that recruiters will ask when they have a pool of suitably qualified candidates but want to make a smart hire. How you answer this
question will either blow your chances before even the interview is done or impress enough to warrant you a second interview.

An ideal answer would be; "I believe that | am the best candidate for this position because of my existing IT experience and ability to easily adapt to different
situations. | also have a passion for success and willingness to learn, which keep me motivated to accomplish set tasks within and before deadlines. Also, with my
great interpersonal skills, | can work well with otherswhich | believeis crucial in thisrole.”

Read More Answers.

Question # 12
Tell mewhat isthe difference between RAM and ROM? RAM stands for Random Access Memory?

Answer:-

It is used for the temporary storage of data that is being worked on. ROM is Read-Only Memory and is used for permanent storage of data that should never be
changed, like BIOS for example.

Read More Answers.

Question # 13
Can you list five Microsoft Office applications?

Answer:-

* MS Word,
* MS Excel,
* MS PowerPoint,
* MS Outlook and
* MS Access

Read More Answers.

Question # 14
Tell usin our industry, what are some important trends that you see?

Answer:-

This question is intended to test your knowledge of the industry. You will need to have done some homework. You might look at topics like technological
developments, economic challenges and changes in the market.

Read More Answers.

Question # 15
Explain meif your previous manager was in the room with us, what do you think he would have to say about you?
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Answer:-

Alwaystry to be positive. Give answers like: " They would say that | was an enthusiastic, hard worker" or * | was the most reliable and efficient member of the team'’
or "l was an excellent problem solver."

Read More Answers.

Question # 16
Do you know what is your troubleshooting process?

Answer:-

The basic troubleshooting process is:

* |dentify the problem

* Consider likely causes

* Test theories to localise the cause

* Formulate and implement a plan to solve the problem

* Verify that the problem is solved and take steps to prevent a reoccurrence
* Record your findings, what action you took and the outcome

Read More Answers.

Question # 17
Can you explain me three of your accomplishments over the past few years that you are most proud of ?

Answer:-
Identify three of your best achievements and say why you are most proud of them - you can consider the difficulties, the outcomes etc.

Read More Answers.

Question # 18
Can you explain me a situation where you have had to deal with a difficult person and how you handled it? Do you think you should have done anything differently?

Answer:-

This question is best answered by reference to a successful outcome to a difficult situation that you have encountered. In genera terms, you could say that you
understand the frustration of end users and that good communication often goes along way to resolving issues.

Read More Answers.

Question # 19
Explain me what, in your opinion, isthe most difficult aspect of being a manager or executive?

Answer:-

Identify one of the most difficult tasks as being the motivation of staff in trying circumstances.You can include planning and completing objectives on time and
within budget.

Read More Answers.

Question # 20
Explain me what is the biggest challenge you have faced in your career?

Answer:-

When an interviewer poses this question, they are trying to identify your strengths and weaknesses but don't want to ask that common question that is now becoming
cliché. So, take a few seconds to collect your thoughts and focus on a challenge that does not discredit you as a skilled IT professional and then give that as your
example.

As an IT Assistant and considering your major responsibilities that we mentioned above, which is one skill will impress your employer beyond your technical
expertise. It could be how you assisted a difficult co-worker with an IT problem or how you proposed changes to the existing IT systems and succeeded to see
implementation, even though your direct boss and company staff were against it. This shows initiative and confirms your passion to succeed.

Read More Answers.

Question # 21
Tell us have you ever had to fire someone? If so, why did you have to do so, and how did you approach the situation?

Answer:-

Mention that the task was not pleasant but that you got through by explaining the position and reasons for dismissal to the individual and being as sympathetic as
possible.

Read More Answers.

Question # 22
Tell uswhat are some questions you would ask to help isolate a user's problem?

Answer:-

* This question examines your problem-solving ability. Y ou could say that you would ask the following questions:
* Describe the problem. Was there an error message? If so, what?

* Have you had a similar problem or other problems before? Give details.

* What were you doing when the system failed?

* Has any new hardware been added to the system?

* Has any new software been added to the system?

* Have you downloaded anything from the Internet?

* What, if anything, have you done to fix the problem yourself?
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* Areyou the only user who has access to the system?

Read More Answers.

Question # 23
Basic Assistant I T Job Interview Questions:

Answer:-

* What interests you about this position?

* What certifications do you hold?

* What do you do to maintain your technical certifications?

* What automated-build tools or processes have you used?

* What development tools have you used?

* What languages have you programmed in?

* What source control tools have you used?

* What technical websites do you follow?

* Describe atime when you were able to improve upon the design that was originally suggested.

* Describe the most innovative change that you have initiated and what you did to implement this change.
* Given this problem (problem is based upon job requirements), what solution would you provide? Explain your thought process.
* How do you handle multiple deadlines?

* How do you keep current on this industry?

* How do you troubleshoot I T issues?

* Tell me about the most recent project you worked on. What were your responsibilities?

* Tell me about the project you are most proud of, and what your contribution was.

* Give an example of where you have applied your technical knowledge in a practical way.

* What isthe biggest IT challenge you have faced and how did you handleit?

* You are working at a client site and the CTO of the client company has asked if she can see you. The CTO wants to know how much it would cost to bring in five
more people on your team. She gives you very vague requirements of the job sheislooking for you to do. What would you do?

* Y ou have been asked to research a new business tool. Y ou have come across two solutions. One is an on-premises solution, the other is cloud-based. Assuming they
are functionally equivalent, why would you recommend one over the other?

* You have submitted a piece of code that has broken the client's website in production. You have found this bug while you were testing, and nobody else knows
about it. What is your next move?

* You have learned that a business unit is managing a major component of the business using Excel spreadsheets and Access databases. What risks does this present,
and what would you recommend be done to mitigate those risks?

Read More Answers.

Question # 24
Top Assistant IT Job Interview Questions:

Answer:-

* What's your experience with office equipment? (e.g. printers, scanners and fax machines)

* How do you keep digital and physical records organized and how often do you update them?

* How do you organize your daily workload? Which time management and/or calendar tools do you use, if any?
* How do you create areport on expendituresin Excel ?

* How do you check your data-entry work for accuracy?

Read More Answers.

Question # 25
New Assistant I T Job Interview Questions:

Answer:-

* Have you ever been on ateam with a difficult coworker? Tell us about the situation. How did you handle it?
* Describe atime you helped complete a project before its due date and under budget.

* What keeps you motivated during repetitive tasks?

* During a project, do you prefer working on ateam or individually? Why?

Read More Answers.

Question # 26
Fresh Assistant I T Job Interview Questions:

Answer:-

* Compare and contrast REST and SOAP web services.

* Define "authentication" and "authorization" and the tools that are used to support them in enterprise deployments.
* Describe the difference between optimistic and pessimistic locking.

* Describe the elements of anin tier architecture and their appropriate use.

* Have you used Eclipse?

* Have you used Visual Studio?

* How did you manage source control ?

* How much (what percentage) of your time do you spend on unit testing?

* How much reuse do you get out of the code that you develop, and how?

* How would you describe your ideal working environment?

* |If you know you aren't going to make a project deadline, what will you tell your manager and/or the client?
* |n databases, what is the difference between a delete statement and a truncate statement?

* |n network security, what is a honey pot, and why isit used?

* What are the most important database performance metrics, and how do you monitor them?

* What are transaction logs, and how are they used?

* What do you do to ensure quality in your deliverables?
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* What do you consider documentation and why isit important?

* What do you do to ensure you provide accurate project estimates?

* What do you expect in the solution documents you are provided?

* What elements are necessary for a successful team and why?

* What have you done to ensure consistency across unit, quality, and production environments?

* What is a cross site scripting attack, and how do you defend against it?

* What isa SAN, and how isit used?

* What is clustering? Describe its use.

* What is ETL and when should it be used?

* What is most important - quality or quantity?

* What is structure?

* What is the difference between OLAP and OLTP? When is each used?

* What isthe role of continuous integration systems in the automated-build process?

* What is the role of SMNP?

* What is the role of the DMZ in network architecture? How do you enforce relational integrity in database design?
* When isit gppropriate to denormalize database design?

* When is the last time you downloaded a utility from the internet to make your work more productive, and what was it?
* Which do you prefer: service oriented or batch oriented solutions?

Read More Answers.

Question # 27
Technical Assistant IT Job Interview Questions:

Answer:-

* Y ou booked a venue for a company conference, but aday before the event, you learn that there has been a mix-up and it's not available. What do you do?
* What information would you ask for from new hires in order to update the company's employee records?

* If you have no specific deadlines, how do you prioritize work from different departments?

* Y our manager assigns you with atask you're not familiar with and doesn't give you clear instructions. How would you approach this?

Read More Answers.

Question # 28
General Assistant I T Job Interview Questions:

Answer:-

* Describe the skills you have that qualify you for thisjob.

* Do you prefer to manage people or ideas?

* Describe your production deployment process.

* From the description of this position, what do you think you will be doing on a day-to-day basis?
* Have you worked with software vendors? How do you handle vendor relations?

* How important isit to work directly with your business users?

* How would you rate your key competencies for this job?

* |f hired, is there anything you would change about this I T team?

* What challenges do you think you might expect in thisjob if you were hired?

* What companies do you see as the biggest competitors to this company?

Read More Answers.

Question # 29
Tell usfor what period of time do you expect to stay with us?

Answer:-
Say that you are looking for a career in the organisation but will need to remain challenged.
Read More Answers.

Question # 30
Y our resume shows that you may be over-qualified for this position. What is your opinion of this?

Answer:-

You hope to work long term with the company and hope that good work performance will open up new opportunities within it. You can mention that strong
companies aways need well-qualified staff and that with your qualifications the employer will see agood and rapid return on hisinvestment.

Read More Answers.

Question # 31
Tell uswhat is the purpose of BOOT.INI?

Answer:-

Boot.ini is used to decide which operating system options are displayed during the start-up process.
Read More Answers.

Question # 32
Tell us what does DNS stand for and what isit used for?

Answer:-
Domain Name Service (or System or Server) - it translates domain names into | Paddresses.

Read More Answers.
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Question # 33
Explain me what are some of the Ports available on a computer?

Answer:-
Common ports are PS/2 ports, for keyboard and mouse. USBports. Sound ports.LAN or Ethernet ports. VGA ports.
Read More Answers.

Question # 34
Tell uswhat is one of the latest Computer Processors (CPU)?

Answer:-
The Intel Pentium Quad Core Intel 13, 15, and | 7 processors.

Read More Answers.

Question # 35
Tell uswhat are the lights on aModem/LAN Card and what do they indicate?

Answer:-

* Power light - indicatesiif the power ison

* Link light - indicates if the modem is receiving broadband or internet signals from the ISP
* Datalight - indicates if the internet isworking

* Connectivity light - indicates if the modem is connected to a computer

Read More Answers.

Question # 36
Explain me which desktop operating systems are you familiar with?

Answer:-

You will need to have familiarised yourself with the system used by the organisation you are hoping to join. Focus your answer on those systems, but also mention
other systems with which you have experience.

Read More Answers.

Question # 37
Please explain what do you feel is an appropriate salary for this position?

Answer:-

Salary is a delicate question. You can answer in several ways. You can give afigure based on industry norms for the position or else you could say that you cannot
give areadlistic answer until you know more details of the job. Do not undersell yourself - you will regret giving afigure that is too low. Equaly, if the figureis too
high, you will put off the employer. It is best to avoid being too specific but do not give the impression that salary is unimportant.

Read More Answers.

Question # 38
Tell uswhat are your reasons for wanting to work with us?

Answer:-

From your research on the company, you should be able to spell out what has attracted you to apply for the position - perhaps they focus on an area of research that
you enjoy or would like to become involved with; maybe they offer opportunities that competitors do not; or possibly they are active in afield that interests you. Be
careful, though, do not pretend to have an interest in something that you do not - your deception will be noticed.

Read More Answers.

Question # 39
What are your biggest strengths as Assistant I T?

Answer:-

I'm not sure why interviewers ask this question; your resume and experience should make your strengths readily apparent.
Even so, if you're asked, provide a sharp, on-point answer. Be clear and precise. If you're a great problem solver, don't just say that: Provide afew examples, pertinent
to the opening, that prove you're a great problem solver.

Read More Answers.

Question # 40
Explain me what components are needed to set up a Basic Home Network?

Answer:-

* Router/Hub,
* LAN cards and
* LAN cables.

Read More Answers.

Question # 41
Explain me would you describe yourself as a problem solver? If so, why?

Answer:-
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Y ou should obviously give a positive answer. Y ou should give examples that show that you can think critically and highlight your skills.

Read More Answers.

Question # 42
Tell usafew Firewalls?

Answer:-

There are two basic types of firewall
Network layer, which makes decisions based on source and destination addresses, and application layer, which are hosts run on proxy servers and alow no direct
traffic between networks. Comodo and Zone Alarm are two commonly used firewalls.

Read More Answers.

Question # 43
Explain what does USB stand for?

Answer:-
Universal Serial Bus - the current version is 2.0. It allows the connection of peripherals without the need to shut down the computer.
Read More Answers.

Question # 44
Tell us how successful do you feel have you been?

Answer:-

Here you need to give an air of quiet confidence. Say that your career progression to date has been quite good (give examples of how you think you have been
successful).

Read More Answers.

Question # 45
Explain me what is your least favourite aspect of desktop support?

Answer:-
Thisis designed to see how well you will fit with the present team. A good answer would be along the lines of being unable to solve a problem due to factors outside
you control, like hardware failure for instance.

Read More Answers.

Question # 46
Tell uswhat does DHCP stand for and what is its purpose?
Answer:-

Dynamic Host Configuration Protocol - it assigns dynamic | P addresses to network devices allowing them to have a different | P address each time they are connected
to the network.

Read More Answers.

Question # 47

Tell uswhat are the disadvantages of using imaging software?

Answer:-

This question is designed to test your familiarity with imaging software. Describe image testing and the attributes of particular software to show your familiarity with
imaging.

Read More Answers.

Question # 48

Explain me what are your reasons for leaving your previous/present job?

Answer:-

Be honest and brief but avoid answers suggesting personality conflicts or that you were dismissed. Try to present the movein a positive light.
Read More Answers.

Question # 49
Explain me how do you feel about your abilities as a manager?

Answer:-

Focus on how you achieve results while maintaining good staff relations. Use examples of your successes and how you have learned from mistakes. Emphasise your
energy and experience.

Read More Answers.

Question # 50
Explain me what is your favourite aspect of desktop support?

Answer:-
The question is a test of motivation. You need to match your answer to the job. Mention aspects like the challenges of working with new systems and meeting new
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people.
Read More Answers.

Question # 51
Can you define Hard-Disk Partitions?
Answer:-

Hard disk partitions divide the hard disk drive into smaller segments to enable better space management. Each partition on the disk can then be considered as a
separate disk allowing different file systems to be used on each.

Read More Answers.

Question # 52

Tell uswhy do you want to work for this organisation?

Answer:-

Let the interviewers know that you have done some homework by saying that in your job search their company stood out from the rest because "...." Y ou should also
mention the company's history, products, philosophy, reputation etc.

Read More Answers.

Question # 53
Can you tell uswhat is your style of management?
Answer:-

Tailor your answer to the management style of the company to show that your style will complement it. A good maxim to remember is ‘task needs, group needs and
individual needs. Y ou might also mention motivation and delegation.

Read More Answers.

Question # 54
Tell us how do you remain abreast of new developments in technology?

Answer:-
Y ou could mention seminars, courses, trade journals and technology magazines. Y ou could also mention the value of social networking.

Read More Answers.

Question # 55
Explain me what are some things that you look for in ajob?

Answer:-
Tailor your answer to the interviewers company. Talk about challenges, job satisfaction, opportunities and work environment.

Read More Answers.
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About Global Guideline.

Global Guidelineisaplatform to develop your own skills with thousands of job interview questions
and web tutorials for fresher's and experienced candidates. These interview questions and web
tutorials will help you strengthen your technical skills, prepare for the interviews and quickly revise
the concepts. Global Guideline invite you to unlock your potentials with thousands of | nterview
Questions with Answer s and much more. Learn the most common technologies at Global Guideline.
We will help you to explore the resources of the World Wide Web and develop your own skills from
the basics to the advanced. Here you will learn anything quite easily and you will really enjoy while
learning. Global Guideline will help you to become a professional and Expert, well prepared for the
future.
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* |f any answer or question isincorrect or inappropriate or you have correct answer or you found any
problem in this document then don't hesitate feel free and e-mail us we will fix it.

Y ou can follow us on FaceBook for latest Jobs, Updates and other interviews material.
www.facebook.com/InterviewQuestionsAnswers

Follow us on Twitter for latest Jobs and interview preparation guides
https:.//twitter.com/InterviewGuide

Best Of Luck.

Global Guideline Team
https://Globa Guideline.com
Info@qlobal guideline.com



https://globalguideline.com/interviews
https://globalguideline.com/interviews
https://globalguideline.com/interviews
https://globalguideline.com/contact
https://www.facebook.com/InterviewQuestionsAnswers
https://twitter.com/GlobalGuideLine
https://globalguideline.com
mailto:info@globalguideline.com

